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This publication' is one of a series. of six publications^ 
'designed to provide data pertaining to the performance of 
tasks in 5pecific gainful occupations related to home feco--^^ . 
nomics.- These data may be used in developing appropriate 
' objectives and curricuTar content for the preparation of 
individuals to enter the specific occupations studied/, o 

The six subject areas af 'home economi-cs for related 
occupations investigated are a modification of the consumer 
homemaking cluster, which is one of the fifteen United States/ 
Office of Education clusters.^ They include institutional anc 
household maintenance services, child care and development, 
hausing and interior design, food service, family and zmy^,^ 
niunity services,. and clothing and erpparel services:' 

V Eachi of the six publications provides for its r 
field a listing of major Job categories within the 

' the functions and tasks required for the job arran 
ing to clusters 'of similar tasks. 

These publications are available from the S/ate Director, 
Career E.ducafri6n Division, Department of Pub! if/lns.trucl/ion, 
; Grimes State Office <Biii1 ding, -Des Moines, Iowaj50319. 
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^DENTlFXpATICy^, OF TASKS FOR 

I 

CLOTHING APPAREL AKD TEXTILE SERVICE OCCUPATIONS . * . 

IN IOWA 

f 

9 

INTRODUCTION 

, ^oy Occupational ^^2£art\l^jiiti^s are increasing in the broad area 
of clothing and textiles. Consequently, there has been a need to ^ 
increase occupational instruction in this ar^a,*' particularly^ at the 
s'econdary and postsecondary levels. • * 

The absence of a clear guide to facilitate cuf^riculum develpp- ' * 
ment for this instruction has been a handicap to local curriculum 
planners who wish to expand career preparation in the Clothing Apparel 
and Textile Service occupations* ' 

To he of greatest benefit to local planners the guide should* 
include descriptions of the occupations in the Clothing Apparel and* 
.Textiles Services, the basic on-the-job ^asks performed in those' * 
occupations, and. the qualifications and t«raining suggested to functions 
successfully in them. The guide should be adapted to local teaching 
programs and, would provide planjiers with essential information for 
meeting the employment preparation needs of students. 

PURPOSE AND OBJECTIVES OF THE STUDY . ^ \ 

The. purpose of this study was to collect essentiaSf *data- for ' 

■ ' - ^ ' ■ i - 

■ use in the development of a guide wh3;ch would provM§ a- base for -"^ 
curriculum development . and ^ub^equent implementation of occupational * 
instruction in the area of Clothing Apparel and Textiles at the 



- - . " fe. . H ^ * 



secondary and po6tsfecondary levels. 

The primary focus of this study was to identify, and validate 
those tasks performed by employ eies with less 'than a baccalaureate 
degree in Clothing Apparel and Textile^Servicfe occupations in Iowa. 

The objectives' for this study yere : 

Phase I ' ^ ^ • . 

/ > * ^ " * - , " 

1. to -prepare from available li't'erature, a tentative listo 

of occupations in Clothing Apparel and Textile Services 
requiring less than baccalauneate- preparation . 

2. to prep^are a tentative list of, jobs available in these 
Iowa occupations. 

' 3; to prepare, from "available literature^, a tentative list 
of tasks 'peeded^for each occupation listed' in objective 
one. * • . 



Phase .II 



U. to identify /^"^rough surveying and interviewing employers 
' supervisors, and employees, tasks needed for Clothing 
Apparel and Textile Occupations available in ifcwa, ' , 

5. to develop a questionnaire to determine relative fre- • 

i 

quency of performed' tasks identified for each occupa- . 
tion. ' • ' • * ' ; ^ 

6. to develop a task matrix for nise by local teachers in 
curriculum development in Nothing Appar^el and Textile 
Service occupations in Iowa requiring le^s than baccal^ur 

* eate preparation. , ^ 



< 

• ( 
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' DEFINITION OF TERMS - . 

The following temfs are defined for b^etter understanding 
of this study: * s ^ ^' , * - \ 

1. clothing Apparel and Textile Service Occupations are - ||^^ 
those occupations which serve .the consumer by either 
improving ready-to-wear garments, or by construction 
of garments. < * , 

Tasks are a logically related set of observable actions ' * 

which cpnt^'ibute to a job objective. 

3. Fabric Spgc i ali st ; One who works vith the home sWer , ^» 

* . i ■ • ( 

' through fabric stores, sewing machine centers and/or « ' . 

retail stores. ' \ 

' ' • ; 

Tailor : One who constructs garments from start to ' ' , 

finish according to customer specifications and measure- ♦ ^' 
ments. -* . * ^ *^ ^ 

5* Alteration Specialist : .One who repairs clothing and/or 
makes alterations on men*5 and women's -ready-to-wear 

# « 

garments^ as required by the* customer. 
6s Dry Cleaner : One who works with garments or flat won^v^j- ( ' 
' to preserve and restore garment design and quality, through y i 
modern dry clewing skills of spot removing, cleaning, , ' 
and. finishing, *\ ^' ^ -i 

7. - Laumderer : One who works'* with garmeht^ , lingns,, or flat' t ^ 

work to improve their quality and 'appearance' through * " ^ 
modeKn methods of washing, ironing, and finishing.' ■ ft^ 
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, , • ' REVIEW OF back:c?<3&np/literaxure 

^ \ The broad jot field of Clothil;i^?iAp5a:.t,el 'and Textile Service . ' ^ 

occupation^, gives- rise to a great opportunitiy' for those people who 
. / ^' . ,<io/not^ave a baccalaureate degree. Opportunities , for persons vary. ' 
, yithin a sp^ci^ic* job" afid:^tbe* amount of training one has had, for 1 
the* job.--- ifein G'oi*inaj>^- found' in. her. study, th t^ire^ broad x:>cicatp'a- 
v.- \ tjpns would otfer many opppirt-imili-i'Bs,;to/persons^^ occupational. 

\. , .-.-^rj^as^were : (l) technical aiid managerial, .ocgx^patiohs ^ including, 
* ^ designing ai\d management; (2) service .occupations., including launciry 
and dr/ cleaning services; ^nd finally, (3/ processing occupations,. . 
, including tailor^ , dressmakers,^ seamstresses ajid alteration tailors. ^ 
♦The American -Tsextile Manufac'tTurers Institute 'Incorporated 
states that the,re will be decreasing opportunities for low-skilled 

' " ■■-.r ; : ^ ' 

^ workers but increasing deport unities 4 for well^tvained personnel. 

A similar thought is echoed by H. A. Cabrin. • - ^ . 

A relatively new job field of prominence rln Clothing Apparel 
' . and Textile S^ryiceg is that of textile fnerchajidising . Kitty Dicker- 

• ? ■ V 

son in her art i'c le , r "Textile Training for Retailers" in the^ Journal ' 

' of Home Economics stresses that it is becoming incrfeasdngilJjr difficult 
, ' ^ . * ° 

for salespeople to answer consumers.' qi;igstions on performance and care 
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Anna;M.^ German, An Instructional Program for Teachers of 
Occupational Tra^.ning Programs Utilizing Home Economics Knowledge 
and Skill, Lexington: University of Kentucky, September, I96.6'. 

/ William E.' Hopke (ed.), Encyclopedia of Careers "aridi't'^oca- 
tional Guidance: Careej"s,and Occupations , Vol. II, Chicag^K:' G. 
Ferguson: Publishing Company, 1972. 

■ ^Ibid, , p. 93-103. ' - ' \' ' ( 



\ 



t of the mkny new items, rfovever, in order to sell their produc-^s , 'it 



is important that retail ^.personnel be able to give meaningful textile , 
information to cpnsumersl; The •Calif ornia^ State Department of Snploy- t 



ment states 'that personnel with specialized training in fabric , pattern, 
;^and notion merchandising couldlfind positions at any time;^ 

The current dem&d for women skilled' in performing alterations 
far ex^b'eeds thiose available. Talented alterationists, can choose full- 
time work in any number'.of retail ^^'ou^lets or part-time work ir>* the - 
home. A clothing assistant would be able to fin.d openings i^t^dry 



; cleaning and laundry establishir^ents as well as worki^^ with skilled 
• alt^rationists or tailors. 



.->-■. 'o"*../v . Bernice Mallorjfi suggests inker article, "Auxillislry Workers: 

> ^ \ to^ Enlarging, Our Po%ential," that various professional people in 

, Home ^cprfemica. need to analyze jobs prepare job-descriptions def|ine 

, . qualification^, ■:khtl. tr^^n. persons to fill jobs foi* wHi*ch baccalaxrreate 



[ - 



training is »not requir^-,^'but 'currently ^are held: by .professional's \ plf/'-' \ u./ 
A study limited to emprpym'ent oppo^'tunirjbies and cb-aracteri sties, of " . ; . 



Kitty Dickerspn 
Home Economics, XLVII^|| 



4 . * 

?j 

on, "Te^ile draining ^or .Eetajller^i,-^' fourrvil/of /j 
1^ {March, A966) ^'20^ > V'' . /J/^ ' V 'J' ' r 



Beatrice. • 



■Know-How," Forecast 
for Alteration 



Warr'^n,. "Tra^nifig^/fo^Voca^o^^ : "Acq^i^^^dng \ ^ ''1 i 

t, }dt;^^(Februai^;^ 19^^)^%: [ll' ^^M^ 1 




nological 

Jernice Malf^y, "Aux,illiary Workers : Key, to; •1Eii^Sir.^1i3g,^P!fe /y At 1 
Potential," Journal o^ome Economics-, LX, (October^' ig^8(fV'j'3H^>''^'i • ■ ' f'''//''V'i ■ 



/ , - V-.- ' ^ 



'Occupations id^hin t)ie ' b^^ Florida offers >4ii>ilar suggestions. 

♦/ Tl>i9,,>s,t,U(Jy.-:fduh^ that: the following business s types would' employ 
, / personnel,/K^th home economics -kiiQwledge' arid 'skills . in clothing , and 
J .te;ctile$:,/''Ca) fe.i*adal shops, (b) cloli'hing stores, (c) yome^i's .apparfel 



/ 



sl^ops^-' (61)' 'dt^/)pleaners., ('e)' laundries, (f ) lipen service^, (g) fabric 
^' , stQ^e.$,,/arrd,(l;i) jewing machine stores; ^ese employers felt that the 
nex2{es^^:^,comfpetencips -coul^d be attaiined.throi^h program at the ^ 



•' / ;^os't.;s6octedary' level .with .16 ss than a B,.A. - decree, :ne'e,ded, 



' ' ' ;iJ'^Agnes/Fe'nster J^idley , Gainful .iiriliib Economics: 

, TJa^se /i^" of .ist^e Occupatioml" Opportunities in. the State 

-;p^^..;f4-'o^ii^a ^rom the;Field of 



Hoitve/^ltrbttojnij^s',^ Tallah^ 



Laftassee:" Flbi:ida'''St&t^ UulVe.^'sity^^^^^ June, 1967. 
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^ PHASyi PROCEDUR^ AND RESULTS. ^ ^ . . 

Phase I of the study included the development of : ^ ' 

' * 7, /^a)' a tentative list of occupations in the Clothing 
Apparel and Textile Servipes, 
\ b) a tentative list of tasks needed for each occup^a- 

tion, and' 

c) a list of jobs available in Iowa, ^ ' 

Four previously developed state studies were .used to initiate 
'the completion of the objectives for Phase I of the study. See "Page 2' 
for the objectives of Phase I. A tentative list ai^d^^^' Gfei^f:^3rfi^ 



for each occupation in the "Clothing Apparel arid Textile SejjviCes was 



* " 10 * ' 

taien from the Occupational .Outlook Handbook and the Dr^tionary of 

Occupational Terms > The statue studies of Alabama"^^ and Kentucky 

al^£> used. these definitions and occupational listings • Occupational 

listings were supplemented by referring t6 cfbthing textbooks, un- ' , 

published research and occupational literature, A tentative list of 



10 ' 
* S. Department df Labor, Bureau of Labor' Statistics Bulljetin 

1700^ Occupational Outlook Handbook, 1792-73 edition ^ Washington: Govern 

m^nt Printing Office, 1973, 

"^"^Beatrice G'Donnell, Worker Requirements arid Methods of Entry 
into Home and Community Occupations Related to Home Economics: Brief 
Descriptions of Areas of Work and Worker Trait Groups for Individual 
Occupations , East Lansing: Michigan State University; Educational 
Publ4cajij^on Services, January, 1967* 

12 * * ' 

Revised Outline foi^.^the Preparatory Course in Occupational 

Home Economics in' the Field of Clothing-, Textiles, and Home Furnishing 

Services, Montgomery: Alabama State Department of Educd!tion,' 1966. 

• -^^Anna 'Gorman, An Insti-uctiohaL Program for 'Teachers of* 
Occupational Training Programs Utilizing^^iHome Efconomics Knowledge ^and 
ill, Lexington:' l)niversity of Kentuckj^;' 'September , 1966. 



four large areas of 4Jl<ithiiig Apparel and Textile Services v^^f ^ 
identified as follows: Clothing Specialist, Clothing Maintenance, 
Fabric Specialist, and Apparel Industry. Within each of the^e areas, 
a nximber of individual occupations were identified, each with various 
job titles or -sub-occupations. 

^ . The maJority^ of the research that has al^ready^ been completed 
'^nd available "^s. in the areas of Clothing .Specialist arid Clothing 
Maintenance occupations. Previous studies have developed task 

9 

lists employment opportunities atid competency ifsts needed for-jpb 
tasks.! Major task lists for these two areas were developed. 

I The^ Outline foif Occjupational Home Economics Course 'in Comm- 

<^ ^lii' ^ . * ^ 

ercial Sewing 'and Alterations developed by» the* state of Alabama 

* -1— • —— 5 T . . ^ . 

filrnished the initial Job task list for the Clothing Specialist 
occupations developed in this study. ^Th'is job task list was further 

- . ' ' ' ' ' *^ 

developed by using "Ridley ' s study of occupal^ional opportunities in 
the state of Florida. Two separ^t^-^task lists were developed for 
the tailor and alteration specialist occupations. Additional tasks 
were added to these lists and some verp deleted after other studies 
wer^ consulted. » _ 

The second area, Clothin^/Maiqtenance , also included two 
major occupations, dry cleaning and-'laundry. -The process used to 



•^ Outline fojf Occupational Home Economics Course in Commercial 
Sewing and Alterations , Montgomery; " Alabama State Department of 
Education, 1966. \ ^ 

15 • V 

Ridley, op. cit . *' ^ t 



develop task lists for these two occupations was similar to the 

process used for the area of Clothing Specialist. It was difficult 

to develop task lists" for the dry cleaning and laundry occupations , 

becamse of the direction these occupations can take, iBoth dry clean- 

ipg ajfid commercial laundry establishments can be owned and operkte^ 

by one or two persons who would do all the various jobs within each 

occupation, or each establishment , can have many employees' who do 

only one or two jobs during the entire work day. Task lists for 

these two occupations, dry cleaning and laundry, included all possible 

Jobs within each occupatijon. Bulletins 'furnished by each of these 

occupational industries provided additional information for the 
' 1*6 * 17 * 

final ~task list, ' ! , / ' ' * 

i * is,' 

■i ^ 

Very 'few studies or-task lists have been developed for the 
third area, the Fab^ric Specialist ,' or the Fabric Salesperson, This 
is not a new occupation but rather one that has becom^ much more' 
"important to "the cons\imer with ttre increased interest ^in^j^eati-^-e 
home sewing, ^Studies 'by Lamb"^^ and William"^^ developed list^, of 
competencies for a fabric salesperson. The task list for this study 

— : . 'J ^ ^\ ' 



16. 



National Institute o^Dry Cleaning, Opportunity and. A 



Future in the Dry Cleaning Ind^try.^ ^Maryland 

/ irfternational Fabricare ^Instli;ute , Job Opportunities 
in the Laundry Industry , Joliet Ill^inoi^, ^ 

18 " ' 

Jane Marie Lamb, "Identification of CertairT Textile ICnow- 

ledges Needed by Fabric Salespeople,** unpublished Master's thesis, . 

University of Tennessee, 1970, 

' ' ' ' 19 ^ ' ^ ' ' 

^ • Ann. E, Willipjn, ■ "Textile Facts Known .by' Sales Personnel," 
unpublished Master*s thesis, ColofadQ State University, 1971* 




10 

was developed by referring ,to -^ese two list^s, scanning related 

books .fend textbooks for competencies needed to work' wjth fabrics, 

and interviewing persons working in fabric outlets in the Waterloo- 

' \ ^ ^ • , 

Ced6,r Falls ares^. to 'obtain a listing of their .on-the-job duties. 

r 

The fourth^are^; Clothing Appareled Textile Industry in 

^ . . . • * ..." 

lowa^ P|:esented many "problems. Fii^st," job descriptions of individtial 

occupations were not readily available for those jobs that did not 

. r . 

require a baccalaureate degree. Second, after a survey of the 

industries' iri Iowa, the majority of the industries have on-the-job 

1' ^ >v # . . 

training! program^ because each industry had their own specific way , 

of handling the garment from start to completion. Thirdly, 'job 

opportunities within the Clothing Apparel and Textile Industry 

varied because the majority of the' Iowa based industries are s^b- 

.sidiafi^si for large garment companies and are only involved in 



par-W-al' st^ps of garment ^nstpruction . .After personnel directors ^^^^ 
and plancfc' managers returned a questionnaire with their ^comments , 
it was decided that -fchis area should be eliminated from the study. 

The list of job opportunities in the Clothing Apparel and^ 
Textile Services was developed from previous studies and then, compared 
with listings from the Iowa Employment Security Commission . (See 
Apj>endix E , pages -102-103^') 
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^ASE II PROCEDURES AN'D RESiEtS 



; Population and,Sainple ' ^ , . ' , 

, The population for this study included all persons employed 
tin the following Iowa Clothing Apparel and Textile- Service occupa- 



tions: ^ * ;>V> 

1. Fabric Specialist •/'/f 

2. Tailor . /i - 



3- Alteration Specialist* 



Dry Cleaner . ^ i' - 



5 ; ' Laundd^r 



An employer's^ listing for Clol;hing ,Ap|)arel and 'Textile Ser^^ice 

occupations was compiled by -using files frofa the Iowa*' Employment 

20 . * : ' . " * 

Security Commission and telephone directories • * A total of approi-' 

' \' ' ^ ^ ' 

imately 6OO communities was used jlo develop t^ie initial listing'of 

_ ^ •» 

y all Cjfothing Apparel ^and ^exi^^l" Service employers • 

: ' - > ' ' - 

The sampling procedure for each of the five occupations was \ 

' . • * *- ♦ 

•■V. -^u- . r ' 



as follows : 



1. Fabric Specialists - " | 



All fabric retail stores, dry g6p4, outlets and 'sewii^i^ ' y ^"^^ 

machine outlets were listed. T)ae| sample of employ'ers , " , 
included the entire popialation of," 179 • 



Mr.. James T. Klein,, in his letter ■c|' December 5,,1972-, " 
granted permission -to use the*towa Employmentj Security. Commission's .., 
file. * , . . -kt ' .' 



90 
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Tailors - - ♦ . ' 

■ . - • ► ; 

The sample i?iclirded the entitle population of 82. * * 
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i - 3. Alteration Specialists - <^ 

Allferation specialists were s*elec,ted by using a 
■stratified random sampling accomplished by randomly 
selecting one-third of the employes .in the men's 
apparel outle'fes' and women's apparel outlets in each 

of Iowa's "six congressional districts. (See Appendix F' ^ 

^ ' page 105.).-/'A' sample size of 202^ resulted. . ^| 

. / ' ^ ■ ^ • > . 

k, *Dry Cleaners - . " . • . , 

'. • '7 

^^'The d^' cleaners, were selected by using a stratified 

* ' ■■■•""! ••■)■• - • ' . • • 

random sampling p,ccomplished by randomly selecting \ ^ \ 

' . * * * , { 

> ' > one-third of the dry cleaning establishmen1;s , in each > ^ 
, ' -, ^* ' - * * » 

J" of Iowa's six congressional dis:tricts. (See Appe^ndix F 

;■ ■ • , ■ . ' • ' ' \ 

page 105 . ) This sampling included dry cleaning-laundry 

^ ■ ^ ■ • ■ • 

^, ^establishments not selected, for the laundry sample. A 
* , sample size of 20^^ resulted. ^ * 

5- Laundries' - ^ t "\ 

; The populaticfn included all commercial laundry establish- ^ ^ , 

, .ments found irt the'?owa telephone director4es. One-third i 
• of the dry cle^dng-laundry establishments listed was 
^ randomly ^selected to be included m the laundry popula- 

tion. The remaining two-thirds of the dry cleaning- 
^ laundry establishments were included ia the population 

fo*r number four, dry cleeiners. The resulting sample 

. « ft ' , ' ' 

.size for laundries was 78. 

I " ' ' •-„■ .J ■•' 

1 ' \ ' t ■ ' ■ 
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. Development *of the Questionnaire ^ 

^ Questiortnadre-s developed for each of the five Clothing Apparel 
and Texti-le Service occupations consisted of a list of tasks with a 
five point frequency rating scaXe and space for li feting additional 
<? tasks performed. Afh information sheet wdth instructions accompanied 



^ in format i 



each questionnaire 

/Eaeh- of the- five questionnaires was evaluated by qualified 
pei^sonnel ^who. had previously worsted in tiie arjsas of clothing apparel 
and textiles. . Questionnaires .were also submitted to.the'Men's Retail 

-Assoc i9,^tion and the International Fabricarje Institution for evaluation/f' 

' ^ ' ' / ' ^* 

\ Revisiqns were made to clarify the task checklist. Four* WaterloorCedar 

V' Falls emp-ioyers for each of the five occupations we;re then asked to* 



gfj^'e the questionnaire tp an employee to, validate the questionnaire 
4^-'"^ Tand , S'ugge^t necessary inclusions to malce the que^tioftnaire more valid 

' ' ■ I ■ ■ . ' ' ■■ \ ' 

And cpltlpiet^i All questionnaires sul^mitlbed for validation were returned 

by the fabric specialists , 75 percent of the questionnaires wef e retui^ne^ 

by the alteration specialists and launderers, and 50 percent of the ' 

^ quest io|Uvai res were returned by the tailors and dry cleaners. All' 20 

employers were cOTt^tecJ by telephone and the questionnaire was dis- 

'CussGd witb^ each of Ithem. . i , 

V * ''After ifcmpl^ion of the validation processes explained above,. 
* ^ * ' . * . y 

^thej- orig::i^al task lists were revised to include changes in tasks., to 



include additional tasks, and to include changes in phraseology. The 



questionnjaires printed in final form included space for listing' addi- 
ti.ona-1^ taska 'performed .and .frequency of -perform^ce . /See Appendix B 
'*n^$- 51 .) ' , ■ . ^ . , - 



Collection of Data 

* To determine relative frequency of performed tasks* identified 
for each occupation, the questionnaire vas^mailed to 83' Tailors on 
March 9, 1973; to 179. Fabric Specialists on. March 9, 1973,; .to 78.' 
Launderers on- March 12, 1973; to 20U J)^ Cleaners on March ih^ 1973; 

and to 202 Alteration Specialists ^on March 15 > 1973* 

' K ' \ 'J 

A follow-up letter was mailed to the non-respondents after 

three>^ weeks . A second follow-up letter and duplicate questionnaire 

' . ^ . . ' ^ • 

was mailed to those whp had not responded by the end of the fourth 

\ ' \ 

week, (See Appendix A , pages I17 - U9 for copies of these letters'^ 
and Appendix A , page 50 , for pei'cent of respondents on each mailing.) 

^ The number ^nd percentage of questionnaires returned' and 
usable ^s shown for each occupation in Table I . It should, be noted 
that 'a large number of the questionnaires returned by the alteration 
specialists were not usable bjecause many apparel outlet-s in the swvey 
did not employ alteration specialists^ 



TABLE I 



QUESTIONNAIRES RETURNED AND USABLE 



OCCUPATIONS 


POPULATION 


SAMPLE 


• RETURNED 


USABLE . ■ 


N 


Percent < 


N 


Percefit 

( 


Fabric Specialist \ 


' 179 


179 


150 


83 


I22 


. 81 


Tailor 


83 

•> 


83 




■ 65' 


31. 


57 


' 

Alterat'icn Specialist 


606 


202 


lh2 


70 


55 


39 ' 


Dry Cleaner 


612 


20 1> 


lh9 


73 


111* 


-77 


\\ 

Laundry 


78 


78 . 


hi 

i 


58 . 

♦ 


28 


60 
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ANALYSIS OF DATA AND RESULTS 

0 

Data was collected to determine relative frequency of per-' 
formed taskfs identified for occupations in, Clothing Apparel and 
Te^jctile Services, and to develop' a tars^c matrix ^to be used by local 
teachers in curriculum development. 

•The respondents for each dfccupatio^n are described in Tables IX^, 
X , and XI in regard to highest grade completed in school, addi- , 
tional schooling, and on-the-job training. ( See ^Appendix C , 
pages 6T - 69 . ) ' 

Indicators of central tendency and variance are given for 
operational tasks performed by respondents in each of the five 

Clothing Apparel and Textile Service occupations to provi&e teachers 

' " ' • 

with a quick refer.ence to tarsks nece^.sary for performing various 
operations or duties within each occupation. (See Tables XII, XIII, 
XIV , XV , and. XVI, pages TO - ff3 • ) ^ " ^' 

Tasks performed for a "given occ\ipation have been ranked in 
descending order^accordlng -to mean"frequency.' A mean frequency of 
four indicates that the task was perfonned daily, three indicates 
the task was performed onee a week,* two indicates the task was per- 
fc^'rmed once a month, .one indicates the task was^ done once a year, 
and zero indicates "^he task was never performed. j(See Tables XVIJ, 
XVIII, XIX, XX , and XXI, pages 8U - 98 aV'--^ \ 

In Tables II ,m' , IV , V , and VI , the mean frequency. 

.* * • 

scores for each task listed were examined -to determine wha^ general 

kinds of "tasks were performed most frequently and thos^ performed 



9A 
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-least, frequently.'' Task item scores with a mean frequency of .3.0 
or higher were considered frequently .performed and those items with 
a meaa frequency score of 1.0 or less Vere considered to be periformed 
infrequently. For ease in reading the tables.^ a mean frequency of 
3.00 - U.OO was designated as an A which meant the task A(>as performed 
several times a wdek;.a mean frequency of 2^00 - 2^99 was ifsted ,as 
a B which meant the task is performed" s|ver:al times a month; a. mean 

) frequency of 1.00 - 1.99 was designated,^ as a C which meant the task 
was performed 'several times a year; and a mean "frequency of .01 -^.99 
was listed as' a D which hieant the task was performed' less^^han once 



a year. ' ' ' , ; . " 

The tables on the following pages indicate the freqijiency of 
^ tasks performed by each occupation arranged in, desdending^ra^r within 
a task cluster. Each table is preceded by a summary paragraph. 



ERLC 

hnimiimrfTiaaaa 



Of the ten tasks or-^ 52.6 percent of those most frequently 
performed by fabric specialists , tseven were related to aiding the 
customer vi'th. selection or information about fabrics (Table II , 
items 2,*1, 35, ^4 , 3^, 33, and 3).. 'Other tasks performed at ^ least/ 
once a week jlere related ^to store management- arid maintenance • Five 
out of seven or 71.^ percenx of the most infrequently performed * 
tasks vere related to miscellaneous services offered by a fabric" out 
let. 
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\ " table" II ' . -■ 

♦ '•ft ^ 

TASKS PERFORMED BY FABRIC SPECIALISTS ARRANGED IN CLUS'BEKS 



Task Clusters 



Performance Rate of Tasks?' 



(arranged ^in ieseending order 
of mean frequency scores) 



A. Customer Assistance 

: Select appropriate notions according 
to fabric content 
Aid customer in 'selection of fabric 

content for eri)^ use 
Give customer information about care 
\ procedures for fabrics 

Aid customer in selection of fJLnter- 
facings for each fabric content 
^ Aid customer in ^electing a fabric " 

suitably for a-^ particular pattern 
, Aid custonjei* in selecting a. pattern 
^ appropriate for a particular fabric ^ 

Aid customer in pattern selection for 

her figure 
Lay patterns on^ fabrics to see if^ 
pattern will fit a specified amount 
of fabric 

Aid customer in laying pattern ^>ieces' 
■ , on difficult fabrics 

Describe (construction techniques best 

for. fabric chosen and end^ use chosen 
Suggest accessories for farments 
Can demonstrate various construction" ■ 

techniques to- a customer 
Can demonstrate small htod equipment 

to a customer v 
' Aid customer in altering pattern pieces 

to fit her figure types - 



A 
A 
A 
A 
A 
A 
A 

A 

a' 

A 
B 

B 

B 

B 



^An A indicates a task^which is/p^ijfoxmed severaa ^t^^^ «a week; 
B a task whiQh is ^jerformed several timeg^a month; ^'a tUsk which 
is performed several times a year;1Ek.a task "l^bi^cb is. performed less 
than once a y^ar; - and a task which is never done\ 



1 
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Prepare remnants • . ,^ / 

Keep patten drawers in^ numerical order 

according to each individual company vl! 
Set up displays for advertising fabrics 

and patterns , \; - \ ^ 

Prepare displays of notions 
Plan window display^ fpr promotion of. 

fabrics ' \', r *_ • 

Set up window displ^y^ ' 
Prepare display fo^r remnant pouhter 
Prepare signs for 'dis^lajrs.of fabric , 



and notions 



/ \ \ , 

Roll fabric onto tnVes J^fom bolts or 



vice versa ^ ^ 
Construct dispiiy^ garnJ^rlt^^.^'-^or 'fabric -v/T 

store » , ^ - \y\^/ , 
Record fabric^-^le's^j^^st'ore" record ^ 
"^sh~eets~ \;^^'";* " ; ' 

Record^ fabl^^j^/sales, -on^ends of 'boJLts 
RepaiT.^'a:gs'/in k'nitS";T'^\^^'^^ ^y..^^ 
Meet wi<tb, •s.dl'es^ people tb*-' select heir.:- 

fabri^s; , _ . * y ^ ■ . 

Repair ^xj^Xj^^^^-^^^'^ \xi wo^^^en^ahrics - 
Meet with ^aJ^t^ei^companv^Te"]^^ 



Cu st ome r Ser^i ces'^-'Oo'e 



X'.l3y:':^'tail, Outlet 
;are on 



DemonstriEfc^ sewing ^acfk^nes thalJVjt^] 
display * ' \>,'a%/ \ ' ;\ Vilv. 

, st r uc t i on f 6i\ ; (Jt^l^ome r ^ * iU;^*^- 

ons and beltsi|,.^."'- V ''vi^^v;-'- 
conetruction"* ci^ses^^f &it retail 



^ button 
Teach 
outlet 

Sharpen scissors andphea:qs 



, 'ii.\eirv -Governed 



Clerical Duties. 



Do' routine office ^or|:: answer 'iltele^ihioh'e^ 

take messages, filing ' . ; ^ - - 

Order patterns i > \ 

HandiLe customer compfp,ints ] 
Reccfrd incoming shipments of fabric',' notion^,-* 
^ patterns aj;/d>other ^tmes , z^^'- 

Pric^ fabrics < i ''^ '\ 



A-,. 
A 
B • 



"B 
B 



C 

, c- 

C 

\^ C ' 

.c 
c 

D 
D 
D 



Or'der notions and *sup|)lies 



D 

D 

D ^ 

D ■ 



A 

,A' 

A; 

BV. 
B ' 
B 
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/Task Clusters 



Performance Rate of Tasks 



Return. discontinued pattern envelopes 

to companies for credit 
Coun^t notions 
Measure^ trims 

Do* inventory of retail outlet 
Measure yardage on bolts 



C 
C 
C 
C 
C 



E. Housekeeping' Duties 

Do bousekeeping',<iuties , i»e», dust, sweep 
Restock shelves 

Do routine cleaning of tables and shelves 



A 
A 
A 



Ti^^^T 



-X 



'•/■ 
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Many of the tasks five of the l6 or 31*3 percent of those 
most frequently performed ^by tailors verer related to general shop 
practices (Table III, items 50, 8, 53, , and 51). Eight of the 
l6 or 50 percent of the tasks related to working with the customer 
in order to construct a, garment* according to the desires of the 
consmer grouped together to raf^, second . in order of performance' 
(items U, '6, l8, 1, 19, 55, 37, and 2). Various types of construe 
tfion steps were given an average rankings The most infrequently 
performed ta^sks were those rela4:ed to the area of deVeloping a 
garment from designs- and not 'printed patterns • ^ 

« • 

— ^ '- / ^ — , 



TABLE III 



■•TASKS PERFORMED BY TAILORS ARRANGED IN CLUSTERS- 



1 



Task Clusters 



Performance Rate of Tasks. 



{arranged in desQ^ndiijipi-prder 



^ of mean frequency 'scores) 



A, Development of G^iA§ht *to Customer's Wishes 

Interpret the desires or wishes of 
customed 'in relation to fit and con- 
struction of garment 

Take body measurements 

Make notes regarding body physique and 
stance of customer 

Use color, style, and technical skill 
to camouflage figure problems 

Check customer measurements with those of 
pattern and note variations 

Alter pattern to minimize body physique as 

rmmd sh oulder s, high hip » one' shoulder _ 

or -one hip higher 

Alter pattern layout and make adaptations^ 
' when advisable to individual customer's 
tastes 

.Interpret pattern 'layout and makjje adapta- 
tions when ^.dvisable to individual 

' customer's tastes 
Draft a pattern to carry out design 
Ckrry out design usingjflat pattern method 
Di^sign (sketch) a garment 

Drape to carrV »out design (using dress form) 



: A 
A 



B 
B 

C 
►C 
D 



B. Possible Garment Types 

Construct a garment with»more than one layer 
Qf fabric using .lining, underlining, facing 
and interfacing 

Construct pants,, slacks and shorts for customer 
, Construct jackets and coats for customer 

Construct dresses, skirts, and blouses or tops 
for customer " 




-.c 



^An A :|ndicates fit task which is performed seve'rai- times ,a week; 
B a task "which is performed several times a month; C^li) ta^E vTiich 
is ptrformed 4ev^al times a year; D a task which is perfo'rmed less 
than once a year; - and a task ^hich is never, done* 
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Task Clusters Performance Rate bf TsCsljS/ 



C, Cons ti:;uct ion of Gament * ^' 

' /v,Use a power machine A 
^ Adjust sewing machine for fabric being • . , 
\ used and garment being constructed - * A 

Press when garment is finished \ A 
Put in a zipper by various methods dejiend- * ' ' 

ent on garment lines and fabric selection - A 
Determine by experiments best procedure; ^ " 

amount of pressure, moisture an^ correct 
' ■ temperature to use when pressing a par- - ^ ' ^ 

. ticular fabric , " ' . * if ' 

Fit garment to customer and make heeded 

adjustments ^ A 

^Put in hems by various techniques* dependent ^ i 

• on garment lines and fabric selection ^ A 
Press each construction process as completed A 
U&e a converPtional-type sewing machine B 
Make belts and belt loops ^ - ^ B > 

Construcl: , and attach .facings or bands "to . - 

skirt.s. or pants , B*- . ^ 

Construct and attach pockets to garment EL..^, .^^..^^.^^s^ 

Use hand equipment , for pressing during 

construction B 
Make 'ifirial fitting of garment - B 

. Finisli' s&ains^by various .methods dependent on ' 

gkrment lines and fabric selection B 
Make s^uttpnhples by various methods dependent 

on garment lines and fabric selection .b— -t— - 
Preserve grain of a garment by <J^.rectional < , 

pressing V t \ ^ 

Assemble cut ps te^ es :^|^ construction • / B ^ \ ' 

Baste garment p^^ces ^geth^r ^ . ^ ^ B" ' ' 

^ Construct and attach collar^j^o garment ^ ^ B ' ^ 
Construct and attach sl'eeves to garment B 
Perform construction techniques in unit « ; - 

se'quence • * ' / B ■ ' 

Add decorative trim to a garment • • ^ B 

Preserve grain of a garment by directipnsl* - 

stitching, '> ' B 

^ Prepare material for laying out the pattern - ? B * : 

Adjust the pattern for individual's measurements . B- « ' - ' 

Preserve grain of a garment by stay-stitchirig B ^ 

Use hand equipment-- for cutting the pattern • . * * ^ > 

from' fabric ^• B\' 

Mark fabric with ^yaicious i:echniques dependent .... ; • 

on fabric selection ^ ^ \ B ^ ' . - 

Preserve grain of a garment by laying out • ' ; 

pattern according to grain specifications"(\ B , i . -'"'"^ 



Performance Rate 



D. Clerical' Duties 



Estimate' cost and determine pick-up -date 

Keep^ financial records 

Schedule appointments for conferences 

and^fittings 
Arrive at work agreement including'^ fabric 

amounts and notions with ^ customer 
Purchase sewing and pressing equipment 



A 
A 



B 

C 



E. MisceiLlaneous 

Use accepted shop safety practices 

Work TJfiih variety of fabrics - understand 

how to handle them, how they hang, how 

they drape ' , ^ 

Arrange efficient vork center, pl^cifig 
J equipment within easy reach when sewing, 

considering proper -height of work surfaces 
*Study fabric market " ^_ 



A 
C 



J. • 



on 
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, Eight of the 15 or 53r3 percent of the highest ranking tasks 
for alteration specialists were thofe^^^elated to fitting and altering 
ready--to-vear garments for the customer . (Table" IV , items-25 US, 18, 
3, 20, h2^ 10, 19, and 28) • However specific alterations were per- 
formed on a monthly basis • The least freque'ntly performed tasks 
vere those related to mending or replacing fastenerB^ 
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TABLE IV 



TASKS PERFORMED M ALTERATION SPECIALtSTS' ARRAUGED IN jfeUSTERS 




^ask Clusters 

(arranged in descending order 
of mean frequency scores) 



Performance Rate of Tasks 



A* Analyzation of Fitting Problems 

Analyze fitting problems of customer 
Fit garment on customer, examining: 

Location and- slope of shoulder line 
Fit garment on customer, examining: 

Location of grain lines 
Fit garment -on customei^, examining: 
Design 9f garments V 
^ , Maintain grain line* in fitting 

Fit garment on customer, examining: - 

PoSvjJ^ion of darts in bodice and at elbow 
Off^r ^i^ggestions , when requested, for 
desirable altera-t^ons . 



Pit' garment~^fr~custbmer , examining : 

Position of waistline ' " ' 
* Fit garment on customer, examining: 

Len^h of bodice-** and sleeve'* 
Fit garment on customer, examining: 

Ease at bust 
Fit garment on customer, examining: 
♦ Measurement of waistline 
•>.^';yi4ark' or pin garments indicating desired^ 

alt;erations 



A 

A 

B 

. B 
B 

, B 

B 



B 
B 

C 
C 
C 



B. Alterations Offered' 



Alter shoulder length or slope 

Alter" length of coat, skirt, dress, slacks 

Alter waist measurement 

Sew rips and seams 

Rip stitching without injuring fabric 

Alter length of sleeves in coat, suit, dress 

Change style of suit 

Performance of various hem types 

Taper shirts' ^ ' . 

Cuff trousers 



A 

A 
A 
A 
A 
A 
6 
B 
B 
B 



a J ' • 

An A indicates a task which is pisrformed several times a week; 

B a task' which is pei*formed several times a' month; C a task which ^ 

Is performed several tiijes a- year; D a t^tsk which is performed less 

than once a year; - and 'a task which- is never done. 
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Task Clusters. 



Perfornfance Rate of Tasks 



Change location and length of darts 
' Taper iegs of pants and slacks - 
'Alter waistline 'of skirts at dairt and- side- 
seam locations * . ♦ 
Rip stitches from darts and .seams' of section 
to b^* sewed 

Alter; .placement of-collars on suits or coats 
fcOorrect f itting.-p3&oblems in jackets and coats 
Increase or Reduce/ bus,t size 
Alter pants cuff' widths- 
Adjust crot-ch of pants i 
Incre'^se or' decrease hip measurement 
Alter neck line - , 

Change^ coat from double breasted to single 

breasted i ^ • 
Alter trousers at ^waistline and hipline • 



B 
B 



B 

B 
B 
C 
C 

c 
c 

c 

D 



C, Repair or Re'placement Within Garments, 
Rep air holes ^ kriit and' woven fabr ics^ 



Tm-n frayed shirt collar .and cuffs 
A'tfe^h liobks and eyes, snaps, sjid buttons 
Patch garment ^ \ ' . 

Repiace dress linings and' coat linin'gs 
Eepair torn p6ckets ' ' . 

^ Relocate zipper* " ^ ^ ^ 

Reinforce frayed buttonholes 
\ Replace worn -pockets 

*>Iend linens for hospitals , nursing homes, 
hotels , motels 
Nlend lingerie ^^s: replace elastic inset^ 
♦ Replace fasteners ^ ^ 
*Mend lingerie as: mend fourfdation garments 
Repair^ belts arid belt loops / 
Make zipper replacement . 
Mend Linfe^rie As\ . replace^ f*asteners' • 



B 
B 
B 
B 
B 
C 
C 
C 

^ 

C 

c 

D 
D 



'D- Pi^^essing / ' , ^ ^ 

^ Prerss on wrong ^side to avoid shine |)h fabrics 
^ 'Determine by experiments "best procedure; 

amo'unt of pressure, mois*ture andicorrect 
temperatuije to use on fai)ric • t 
Press to shape or mold pieces of garments . 
Press with the warp to avoid stretching 



B 

.B 
C 



/ 



6 
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Task Clusters 



iPei^jformance Rate of Tasks 



Clerical Duties 



Prepare a tag indicating al'terations and 

giving instructions - ^ 
Arrive at work agreement with customer . 
Estimate cost and determine pick-up-date 
Keep financial records 
Make claim check 

Select and purchase sewing equipment and 
tools needed for working efficiently as 
alterer; such as sewing machine, irons, 
pressing equipment and small tools/ 

Schedule appointments for conferences and 
' fittings ' I 

Select and purchase sewing notions; sucli as 

. zippers , ^ thread, buttons, etc. 

Do routine off-ice work; (i.e., ans^wer -tele- 
* phone, tak^ messages, and 'file) 



A 
A 
B 
B 
B 



/ 



'T: MTscelTaneous 



Arrange efficient work center, placing ^ , 
, equipment within easy reach^when sewing., 

considering proper height of work surfaces 
Use smaller sewing equipment (ex. seam 

r^-pper, ruler, button holer, etc.) 
Use^ acc'epted shop safety practices 
Ke-ep sewing machine clean and oiled^ 
Use ^various types of sewing machines 
Replace or change labels in garments ^ 



A 
B 
B 
C 



ERIC 



4^ 
4 
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r ^ 1 

Six out of ten or 60.0'perc^ of. the tasks most frequently^ 
performed <by dry cleaners pertainred to the handling of customer 
garments such as pressing and removing spots and stains (Table V 
items 3, 6, 11, 1+, -5, art^lS). The tasks, three out of five or 
60.0 percent of those leadt frequently performed ^^j^lated to changing 
the color of gaiji'entSj^Citems 19, afld 32). 



r 
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TABLE V 

TASKS PERFORMED BY DRY CLEANERS ARRANGED IN CLUSTERS 



a- 

Task Clusters Performance Rate •of Tasks 

(a^'ranged in descending order 
of mean frequency scores) 



A. Spottin^^ Operations 

i ^ Separate garments with spots and stains. . A 

Spray steam, water, or air over spot ^ 

to flush out chemicals and dry igarments A 
Apply reagents ''to spots, and stains before 

garments "are cleajied ^ A 

Sprinkle, chemical solvents over stains 

and pat area with brush or spqnge until 

stain is removed f A 

Apply chemicals to neutrstlyze effect of 

solvents ' ( . ^ 

' V ' 

bI Cleaning and^iying Operations ^ ; 

Place clothes into a tumbler* or hot-air 

cabinet for drying . ,A 

Separate clothes into baskets for cleaning 

according to fabric . type ^ • A 

Select time cycle for each basket of clothes ^ 

Select solvent for each .basket -of clothes " B 

\ Transfer clothes to extractor to remove 

solvent 

Pldce clothes into a cold air cabinet for 
drying 



B 



C. Pressing Operations » " . . , 

-Hang garment^ or fold A 

Steam press garment after drying A , 

Assemble^ bundles of customers* garments B 

Shape garments according to style lines ' B 
Use shoe plates on irons to eliminate sheen ^ ^ ^ 

or prevent .scorching on fabric ' B 

Use pant shapers to form legs of pants D 



^-An A indicates a task which is performed several times a Veek; 
' B a task which is performed several times a month; C a task which 
is performed several times a year; D a task which is performed less 
than^once a year; - and a task whicli is never done. 



V 
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Task Clusters ^ 



4- 



"Performance Rate of Tasks 



D. Repair and Miscellaneou||| Operations 

Separate garments that 'need repair ^ 
, Repair smUll tears or holes, in ga.rment 
. Remove color from garments 
Reweave holes in garments , 
Redye -garment o ' ^ ' 

Select dyes for various fi^er content^iir' 

' Clerical Duties 



A 

C 
n 

D 
D 
D 



Compare customer's garments with original 

invoice , ' ^ 
Prepare customer'-s ^claim^ ticket 
Do routine office' work ' . / " 

Handle customer complaints 

Order new Supplies such as solvents, chemical 

reagents, and dyes from suppliers * 
Order' new equipment from suppliers 



li^JITieit— 



=ia^ica-a^i4-Hous^kaeping-Jii±ie5_ 



Do routing housekeeping tasks ^ 
Do routine maintenance work on equipment 
Clean^ tubs after drydeaning solvent 



B 

B 

B 

B 
• 

B 

C 



B 
B 
C 
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The* four or 100 percent of the highest ranking ta$k^ per- 
i^ormed by launderers were related to handling customer garments 
before the washing process (Table VI . , item's 1, 2, 3, and 5). 
Three of the six or 50. percent of -^the tasks infrequently performed 
were related to various ironing methods. 



t 
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TABLE \'I ' ■ ■ /' , 

TASKS PERFORMED BY LAUUDERERb .AftRANnED, IN CLUSTERS-/ 



Task Clusters 

(arranged in descending. order 
of mean frequency scores) 



Per for: 




/ , 



A. Laundry Preparation Operations 

Separate clothes by colorj 
Separate clothes by fiber] content \ 
Separate clothes with staijis and spots 
' ». Identify spots and stains[ 

Remove sp^ots before laianijering 

B. Washing and Drying Operations 



A 

A^ 

A 

A 

B 



'-'I I: 



A* 



! 



. . AW/ / 

.Rate pf TeM]i!s^^' // 



Dry clothes for ti:^.e needed 
Select "t^niP^^a^ife^o^* drying cycle for 
each load of^oBfcies j" ^..^ 

Selept water teri^rature for ^ach "baslcet 

or clothes " ; \ 

Select type of wash cycle [needed for 

each load of clothe'^s 
Select type of soap or detergent to be 

used with each load of clothes 
Determine amount of softener neeSed for 

each load of clothes, if used ^ . . 
Determine amount of starch needed for 

each' load of clothes, if used 

C. Ironing and Pressing Operations 



. ^ , ^ Assemble bundles of garments for custoitjer 

\ 'V.\*<iC^' ^Hang garments • ... 
\\t^. Spldlilarments j 

Separate garments that need, repair 
S^i'^ct Ironing temperature for each Toad 
\y^iV:;^ / ' 6f. clothes I 
\A Se^l^ct irojiing temperature according to 
"^r-Vt^ • typfe^ of fabric fbr clothes 
" \:kV\V^ Irqri lipen^ with crifep folds 

^^j:^.;- Repa\^^'Small "tears 'or burn spots/. 
X^'^^V^^^^^^ ■^^^^j'^^^^ on shirts * . o ' f^'* 



A^T^^se ^^^ft^^ on shirts, 



B 
B 
B 
B 

'B 
B 



B 
C 



6 

.... .^c 
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- ' fl^^^^V^ iA<^ic8Cti^s a task which, is performed- severaiE*.ti|n'es a week; 
B a-^^^^whleih ^ii^^^p^ several times a month^ C a, t^jask' which 

is ;pet^<3|^fli^'d sevWrfi^' times a yeai>; D a 'liask whicfi is .performed \less 
than'';:o1^)s^.*]^^^^^ a task which is -never^done/'* " ' ' \ 
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Task Clusters Perform^Lnce Rate of 'Tasks 



Use a pad for ironing of garments * ^ D 

Shape collars and cuffs ^ D 

Sfend garments for repair to seamstress D 

^pn on wrong side of garment D 
Use a coverj-ng cloth when pressing to 

prevent scorching or to avoid she^n 

on fabrics , D 

Iron garments with warp to avoid stretching D 

t 

Clerical Duties 

, Prepare customer's claim ticket ^ ' C 

Do routine office work: answer telej)hone, 

take oi^ders,^ take messages, filing ^ C 

Handle customer complaints * C 

Order*"new supplies such as detergent, soag, 

starch\ softener, from supplier C 

'Order, new equipment from supplier / D 

E. .vEquippIent Maintenance and Housekeeping Duties 

Clean laundry tubs after washing clothes B 
Do routine maintenance work on laundry 

equipment , ^ • C 



\ 

i 



f. .... 
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The.^m^dn frequency for similar tasks which were stated oft the 
five questionnaires is reported on a- two way ii^atrix table as shown on 
page 36* Mean frequencies were calculated for each task and p^rr^inged 
in descending order according to the number, of occupations performing 
, a sinlilar task. For ease in reading Table VII, letters A, C;, or D 
were lifeed. Als(^a dot (.) wafe used in this table to" indicate •a task* 
not asked of respondents representing a particular occupation. 

The task indicated by ^kll five;'<5f the Clothing Apparel and 
-Textile Services used most frequ^^Jjr was related to knowledge and 
handling of fabrics and 'fibers av'b^s^c^ unit, of any apparel or textile 
piece. Varying kinds of Qleri*^:;al work (Tasks 2, 3, and h) was tranked- 



as 



being ^done several times a month by all -f ive^ccupations . The 



task done least by\employe^s in the' f^ive, occupations was ordering and 



stocking supplies. ' > . 

Some t'a^sks were performed by related occupations,, i.e., dry 
cleaners and launderers , or tailors, aliieration specialists ^nd fabric 
specialises, or by occupations that 'havJ daily contact with 1^he cus- 
tomer. It is assumed that safety practices, T^fek 11, was being 
observed by all occupations b^t 'this task was- not asked of all five 
.occupations-. ^ . ^ . ' ' 
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TABLE VII 



, V, 



TASKS PERFORMED IN' CLOTHING APPAREL AJSfD TEXTILE SERVICE OCrCUPATrON^\ 
' i ' ' Performan'ce Rate of Tasks 



OCCUPATIONS. 



J ... ^ TASKS,.. ^ 

Mean frequencJj^' 
Arranged in descendiilg order 
of occupations performing task 



* 4^- 

•H 

H 

PXH CO 



o. sT/iy^ ^ 



EM 



+1 H^' 
. (U O 
< CO 



cd 

U- H 
O O 



' U 



Information and knowledge of fabrics 

and fiber types 
Routine office work , 
Keep financial records 
Ordering and stacking supplies / 
Eqiii'pment maintenance » / 

Knowledge and use of construction 

techniques ^ . 

Giv^\ advice to customer - 
Do hbusekee.ping duties 
Use hand equipment 
Handle ctisifemer complaints 
Observe standard safe^ty* practices 



•. A 






A 


A 




A 


y 




B 


C 




C 




B 


B 


C 




B » 


c 


C 


C 








,A 


B 


B 


C 
















A . 


A" 


B 








-B / 


B 






i' . 




A . 






* .B 


B ■ 




B ' 


'B 


; ^ A 








A . 


V* 




B 


■ C 






B 


^. A 









An A indicates a task which is performed several times a 
week; B a ta^k which is performed several times a month; -C a task 
which is performed several times a year;. D a task which is performed 
less ^than once a year; and . indicates a "t*ask not asked this occupar 
tion. ^ ^ , '-^ V. 



SUMMARY MD 'CONCLUSIONS ' 



Because there has been a growth, in job opportunities in 

t'he area of Clothing Apparel and Textile Service occupations, there 

is a need to train persons for these job offerings at the secondary 

and postsecondary levels. This study surveyed .employees of five" 

* 

Clothing Apparel and.T^Xjile Service occupations to identify -fehe 
tasks performed .and frequency of task performance . 
1 A summary of the kost frequently ^performed tasks for each 

occupation follows: * ' ' ^ 

1. Fabric Spec isS is ts -most frequently aided -feii/^ustomer 
with select ion'*br information about fabrics. Other ~ 
tasks frequently "performed were related t<^Btore 

"^management and maintenance. 

2. Ge^neral shop practice tasks were most frequently per- 
forme.d by -Tailors. Tasks ranking second^l^'jg^erformance 
were those related to working with the. customer in jprder 

to construct a gament. 4^ 

3. Alieration Specialists performed tasks of 'fitting and 
altering ready-to-wear garments most frequently. 

* i^'^J^ The handling gf customer garments by various t^ks wer-4{' 
the ones most frequently performed by the Dry CleaJiers.'uT; 

> 5. 'Launderers also mo'st^*Trequently^peTfarmed|task^^ 
related to handling customer garments: 
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The. two way matrix table presents at a glance tasks common 
±o the ,^:iv^'.occupations'. - The table was aprranged in descending order 
.with tasks common to all five occupation^ listed first. The task * 
common to all five .occupations and with the highest mean frequency is, 
"Information and knowledge of*Tabrics and fiber types," which is basic 
to any Clothing Apparel or Textile Ser.vice occupation. - 

eThe findings of this study may be used by voc'at^oneB. home 
economics teachers in planning and developing curricula 'for Clothing 

t 

'Apparel and Textile Service occupational training. It is suggest>ed 

i 

•that vocational teachers and administrators work with an advisory ^ 
^council to determine how this study can best be put "to use. 



\ 
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UNIVERSITY OF NORTtlER-N iV) W'A • Cddar Falls. Iowa 



Department of Home Economics 
Area 319 273-2814 



I need yoxir h^p in doing research for the State DenartSient.of Public " 
Instruction. This research vill result in a task/job matrix whibh 
will be used in planning school courses^* "^o • ^ 

^* ' ' * * * ' 

A questionnaire has been developed to* find out what* tasks" are performed 

— \ 1 ^ We are inter- 

.ested in» tasks performed by an experienced worker. 

Will you please help meVby reviewing the enclosed Questignnaire andir 
suggest changes on the Guide Sheet,, Please return, in the enclosed 
stamp^d^ self-addressed envelope, both the 'Questionnaire and the Guid^ 
Sheet by February 5, 1973. ' . 



Thank you for your cooperation, 



Sincerely, 



e 

\ 



Dorothy L. Clausen 
Research Assistant 



C:$w 
Enc* 



\ 



Billie Lou Sands, Head^ . ^ 
Department of Hbme Economics 



ERIC 
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GUIDE SHEET FOR QJJESTIONNAIRE ^ 



Qii^stionnaire for Job Title 9f ^ 



^ — \ ^ — 

Have we listed all the tasks related to your job? 



res . ^ no 



Please list the tasks we have forgotten. 



If any of the tasks have not been stated clearly, please list" the task 
number and your coinments below. / ^ 



TASK NUMBER 



COMMENTS 



Any additional coininents oj: suggested changes: 



How long did it take for you to do .the questionnaire? minutes. 
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y N I V E R S I T Y O F N 6 R T H E R N ,rO.W A • ..'•;Cedar Falls. Iowa io6 . j 



'Department of Home Economics 
Area 319 273-2814 



/ 



ERLC 



The Home Economics /Department at University of Northerly Iowa in 
cooperation with''/-6ie loi/a .Dep;|r:tment of Public. Instructior^ i^ 
conducting a state-wide study' to determine the tasks pei^ormefl 
by workers in various Clothirife Apparel and Textiles related ^ \ 
occupations, , ' - . • 



' Si 



Ir\ the last few years .there Has been an increased interest\hrougH- . 
•out tjje state -in vocational ejducation at- the high school aah post- 
secondary levels and for thi^^ reason the study has been undertaken, 
pre information will be most helpful for educators who teach persons 
interested in employment in'tliese occupations,. Your' cooperation 'in 
this study would be appreciafee'd and we hope that you will take a 
.'little of your time to help ,us get the needed information. 



We are enclosing" a questionn^re' and would like you to give it to 
the person(s)' who'.work(s) as ^ ^ . 



In your firm. ^We -are looking! for people in t^is job who do not have 
a college de^gree. Aft,er the "questionnaire is " completed, please return 
it in the^.enclosed stamped, self-addressed envelope. 

'If you- do not have anyone in this job position, please return the 
•questionnaire. with a note as soon as possible. If .you have any 

questions, please call collecrt 319-273-6339 on Tuesday or Wednesday 

between 10:00-12:00 A.M. ] . *^ , 

Only vith yo\rr kind cooperation can we complete the study, and it 
will tak^jless than thirty miniates for the employee to complete the 
questionnaire. J. H 

If you would be intere'sted iri^/receiving ai^4iminary of the results of ^ 
the study, please let us knoW this also, 'ft will be available in July. 



Sincerely, - 




/sw 
Enc> 



Dorothyy Lee Clausen n 
Researcl^ Assi'st^f7 \ 

\ B.illi^e Lou^Sands , Head 

Cepartment '^Df Home Economics 
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UNIVERSITY OF NORTHERN IOWA • Cedar Falls/ Iowa 50613 



Department of Home Economics 
Afe«.319 273^2814 ' 



A 




Three weeks ago you received a questionnaire asking you toVidenti/y 
tasks performed inj^our occupation.' Asv of yet we have jig^ ^received 
your ' response . ^ ' . ^-'^ 

We know how easy it is to overlook something '-with today's^ busy 
schedules. Would you please take, a few minutes during tire next two 
br three days to respond to the questionpa^re anti return it to me. 
Your response will be most appreciated.: 

If by cfance, you no longer have the questionnaire, please drop a card 
to us 'and we wiJLl be happy, to send you onq. 

Sincerely, 




Dorothy 'Lee Clausen 
Research Assistant 




Billie Lou Sands, Head 
Department of Home Economics 



/sw 
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UNIVFRSITYOF NORTHERN ^OWA • Cedar Falls. Iowa jo6. 3 



Department of Hooie Economics 
Area 319 273-2814 



/ 



Dear Survey Respondent: 

I am enclosing a duplicate of the/ questionnaire which was sent 
to^you a few weeks* ago. Without your assistance in having the 
enclosed questionnaire completed by one of your employees, our 
study will be of little value to the occupational training of 
future personnel. ' ' ' 

The purpose of this study is ^o ^^j ^amd'^t what tasks you need to 
perform and how often. This information will then be made avail- 
able to persons who do training for the various jobs. Your ans- 
wers will not be evaluated or -reported in anyway. The responses 
will be tabulated as a group and in no way will names be associated 
with answers. ^ • ^ - > 

Your cooperation in filling out the questionnaire will be greatly 
appreciated. Thank you for your assistance. 

Sincerely 5 



Dorothy Lee Clausen 
Research Assistant ^ 

Billie Lou Sands, Head 
Department of Home Economics 



/sw 
Enc. 



, 1 
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TABLE VIII 
PERCENT RESPONDENTS 



OCCUPATION. 



1st Mailing 2nd Mailing 3rd Mailing 



Fabric Specialist 1*0. '8^ 

Tailor 30.5^ 

Alteration Specialist kO.6% 

Dry Cleaner _ 31.9^ 

Launderer 25.6^ 



52.5^ 
37.8^ 
kh.6% 
hk.1% 
35.9% 



J 



83.2% 
65.1% 
69.9% 
13.0% 
57.1% 
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15 


3.1'* 


4 ♦ UU 


1 oo 


. 1 t^n 
• 1 f pu 




27 • 


10 


3. Ii0 


\i AA 

U , 00. 


1 . 31 




m 








li nn 

H f uu 




1 Pft 




l»l ' 


39 


l.l6 


,1|.00 


= .-79 ■ 


.63 


♦ 


1»2 


36 


1.28 


ii.OO 


.87 


.76 










, .89 








•37^ 


1.13 


ii.OO 


.79 




111* 


38 


1.19^ 


ii.OO 


.96 


.92 




1»9 


' 22 


2. 78 


. ii.OO 


1.57 


2.ii6 


Housekeeping 














Duties 
















31 


11 


3.38 


V.oo 




• 86 




32 


9 


3.i*8 


- ii.OO 


.87 


.75 


> 


liT • 


T 


3.51 


ii.OO 


.90 • 


.81 



ERIC 



•I - 



•.TABLE XIII 



CLOTHING SPECIALIST — TAILOR 



CLUSTER TITLE 

V 


ITEM • 


RANK 


MEAN". 


RANGE 




VARIANCE 


V 

De»velopment of , • 
Garment to Customer's. 
Wishes ' 




V 










1 


11 


4 3 . 32 ' » 


H • UU 


1 . 42 


2 .03 


N 


3 


■ 19 

* 


2.87 


i*.oo 


1.48< 


2.18 




19 


15 


3.0I+ 


1|,00 


1 .29 


1.d5 




■ \ 


. 7 


2.52 


ll.OO 


1*.76 


3.11 




' 2 

9 


25 
39 


2.73 

T oil 

1 . 24 


li.OO 

/ 

'iff. 00 


1».66 

l". 22 


^ 1 . HO 




10 


1»6 


2.07- 


Bait,. 00 


1.27' 


;l.6i 




11 

12 


55 
53 


.67 
■ 1.85'\i' 


It .-00 
It.OO 


1.33 
1..66 


: 1.77 

^ 2.75. \ 


- • 


13 


37 


2.28 

A 


It ..00 


1.56 


- 2A2 




■.lit 


lt2 


2. lit 
2.32 


i+.oo 


1.60 


2.55 ' 




1*6 


3lt 


i+.oo 


1.65 


2.73 


Possible Garment 
Types 






* *• 










25 


. 5lt' 


1.79 


i+.oo 


1.69. 


2.87 




26- 


38 


2.26 


*> 


1.66 • 


^ 2.75 • ' 




27 


1»^ 


' 2.0lt 


i+.oo 


1.68 


2.82 




33- ■ 


29'- 


■ 2.39 




1.70 


' .' 2.89 



CLUSTER TI1LE ITM RANK I^IAN RANGE S.B. VARIANCE 



^Construction of 
Garment 







• 1* 


3.60 


- U.OO 


- ,.93 


■ .87 






18 


2.93" 


* U.OO ' 


1.73 


3.00 ' 




.8 


2 


3.69 . 


ii.OO 




1.08 




20 r 




2.ll* 


U.,00 


1.67" ' 


2.79 


• 


21 


1*1* 


2.09 ■ 


U.OO 


1.6_5- 


2.72 


J 


22 

■Q 


1*7 


2.01* ♦ 


U.OO 


■ 1.71 


' 2.9a" 


• > 


28 


•5Q . 


' 2.00 


U.OO 


• 1.78 


, 3.18, 




"■.■23* . 


1*8 


2.0U * 


. U.OO 


■Vl;75 


2.0I* 




■ ^ -l^ 

. 16/.' 


' ■ 30 ^ • 

36' 


2.35 ' 
2^9' 


U.OO 
' U.OO 


1.62 ^ 

> 

1.78 . ' 


2. ■61* 
■ 3.17. 




• ' ■ . 29 
W> 30 

• • 


'l*5 «' 


' 2.09 


U,00 


1.85 


' V3.1*2 




1*1 • 


2.17 


'U.OO 


1.83 


3.33 


' V 


31 


^28 


•2.52 / 


^'.QO , 


.1.93^ ( 


* 3.72 


/ 

• 

- - Si, 


1 7 
-1- 1 

18 

« 


. 10 


2*00 < 

^ 3 .50" 


U;Oo'^ 


1 6q 

* 

1 . 1* 0 ■ 


"2. 81* 
1.30 




^ 52 


■ ■ 9 . 


' 3.52 


U.oo 


1.18 


1.1*0 




• 7,32- 


■23 


2.78 


*!+.oo 


^1.81 

« 


■3.2^ 
> 


*^ ' . ' 


. 31* ■ 


; 6 . 


3.58', 


^ U.oo 


.90 - 




" f * ^ 


39\"' 


16 


3.0U ^ 


■ n.oo- . 


Vi.59 


2.52 






35 


2.30 


U.oo 


1.61*" 0 


^ •.2.68' 






> 

33 , 


' 2.33 




■ 1.61 


-.2.58 




















22 


2*79- 


U.oo " 

4» 


1,.38 


■ I.9I' 



CLUSTER TITLE ITEM • RANK, MEAN RANGE S.D. "VARIANCE 



'U5 


21 


2.83 


It .00 




^ 1 7P 

J. • { 


35 


27 

V 


2.5lt. 


k .00 


1. It2 ' 


*> OP 


oh 


# 2d 


' 2.73 

f - 


It .00 - 


1 .69 


2.85 


36 


13 


— 3.19 


It. 00 


,1.36 


> 1.85 


hi 


ItO 


2.19 


' *it.bo 


1.50 


2.2il 


U8 


20 


2.87 


It. 00 


1.01 


1.02 


37 


2lt 


2.75 


It. 00 


1.62 


2.63 


l»6 


5 


*3.59 


It. 00 


1.09; 


1.18 



Clerical Duties 



5 t> 


31 ; 


i'2.33 


It. 00. 


1.80 


3.23 


^ 38 

to 


52 (, 


,M. 88 


It. 00 


1.36 


1.86 


, 53 . 


3 




•' It. 00 


..91 ■ 


'.83 


5lt ■ ' 


lit 


" 3.13' 


It. 00 


l.lt8 


2;19 • 


55 


■17 


2*9lt ^ 


" It. 00 


l.itS 


, 2.20 



Miscellaneous 



6 . 


. 8 


3.52- 


It. 00 


1.21 

s 


i.it'6 


It9 ■• ' 


■^51 


1.92 . 


. CBo. 


1.60 


' .2.55 


50 




3.85 


. keo- 


.78 


.62 


51 


12-^ 


3.2it 


. it.OOft 


i.it3- 


.2.0-5 



TABLE XIV , 
CLOTHING SPECIALIST ~ ALTERATIONS 



CLUSTER TITLE 

- V 



ITEM- 



RANK 



MEAN* 



RANGE 



S.-D. 



VARIANCE 



Analyzation of * 
Fitting Problems 



1 

2 ' 
3 

.5' 
6 

't 
8" 

.9 

10 

11 

12 

23 



Alter£ction& Offered 



28^' 

: 1 

30 

■ IT 
Uh 
2k 

■ 51. 

■ 12- 
18 

.■52° 

< 

22 



; 2.60 
. 3^58 

^ 3.26 

2.*89' 
2.0lt 
'■; 2.73 
"l.dh 

i:6i 

' 2.89- 
1.^6 
'2.80 



\'00 
It. 00 
It. 00 
^ It. 00 

4' <iit.oo 

I 

It. 00 . 
It.O'O* ' 
It. 00 ' 



.75 

1.08 
l.ltl 
i.it8 

I 

1.57 

U55 
1.70 
l.t8 



1 it. 00 ■ l.lt5 ."K 

\ It. 00,- ' i.'ilS V 

It. 00 ''-^ 1.82 

"A'-^.OOt;^. 1.11 



-.1^.00 



1.80 



18, 


It-.. 


3-M ■ 


It. 00; 


'1^95' 




3.02* 


, it. 00' 


-25 •- 


• 6 . ; 


- S.I8 


' It. 00 


26. 


;2^- 


" ^.86 


It". 00 



, ■-i.55< 



.57 

1,17 
1.99 
2.19 
;,, 2.80.. 

■■"\2:90, 

i',. 3 :17 
r • 2-.20.. 



1.95 
.1..-96 
■2.00 
'2.39 • ■ 



77 



CLUSTfiR TITLE 


ITEM 


RANK 


MEM 


RANGE 

if 


S.D. 


VARIANCE. 






-LP 


d, • yo 


H . UU 


V 

X. pO 


2.2^- 








T no 


H .UU 


1.17 


1.37 




35 


36 


2.U 


U.oo 


i.Us ' 


2.03 




J 1 


Jo 


• 

£: • pit 


H .UU 


X «d7 


2.79 






• up 


fin 


li nn 

H • UU 


X .Dh 


2 .0 f 








d m OD 


li nn 
^ .UU 


XOD 


T Ol. 

l.o4 






2 


3.53 


1^.00 * ^ 


X.62, 


2.62 




Uq 




£: . U f 


li nn ' ^ 
^ .UU 


,1.71 


2.92'- • 






DU 


X ox 


)i nn 
H . UU 


X.43 


^ 2.04 • 




• 51 




2.66' • 


r.oo' "5- 


1.56 : 

•V ^ 


2M 








X . 22 


4 .UU 


^1.55 « 


2.52*' 


■ 






• X • jo 




ft 

^1.50 :\ 


' 2 ."2^ 








d •Ov \ 

< 


4 . UU 


1.31 ■ * 


1.7A ' 


















-J oil-' 




li nfn 

u .yu 


1 .DO 


2.7^ ' 


4 

0 


36 ' 




. 2.93' 


.li.OO ' 


1.162 . 


2.62- 




21 


.8 


3.l6 ' 






•1.80.. . . 


i ' 


- 25 




2.51 




\ 

1.36;. 


•M.86;: 


i 




^ 11 


• 3. 07 




1.09- ^ 


1.19 ;, 



Repair or Replace- 
.ment vithiii Garments 



30 


69 


.k6 . 


km 


31 


■ 2-5 


■2.69 


k.oo- 


32 ■ 


-21 '■ 


2.82 . 


1*.00 


38 


58 ■ 


1,.1*T 


l*.oo.' 



1.2.6 
1.1*0 

if 

1.1+3 
1.58 



■ / 
■•/■ 



■1.58 



1.95 

;^03 



> 



CLUSTER TITLE • . iTE?^ .\ ' "PANK 'MEM ''-/.'ffiAilGE '.S.'D, VARIANCE 



' 39 




38 /■ 


2.26>' 




/ 

/ 


Id". '. ^ ■ 


: 3-. 09--.' 


53 


. V 




■l;8i* • 


57 




■37 • , 


2.27 , 


62 


/ 













* ■ ■ /. 
l;.'35- 



•' VM.oo: / i.i*7 -.2.15 
,■ i.iiS/" ' 2,25. 



,.i*.oo 1.39 "■ i'.'93 

63' ; 1*3'' •'<> '2V67 lt'.O0;~ \M ,2.12 

^If'/' , ,U9 i.75 ^ i*;oo;' \M, " 2.07 

:65"''"'- ij. -^l.iv^' V^. 00 .93,..^,.. .87 

66 , '., io. :p;.:;33-, .. ^t.OO/ , l.i*Q ■ 1.96 

J^' - ^ * * ' ^7 \- ^66 V r^.^ U;00 ' .1.20/ iM 



.Pressing ^ ^ 



•69 / ' ^ 50.""'^% I.t5*^- \-^-.00 .r2* : .52 



2.85- 



V-; .V- 





V '614' 


■ 1.00 , 


:li';00 


1.58 


■ •; ■■ . . 3i* 


■ .35 ^ 


2.U6. ■ 




' '1.69 


, - ...^ 58 • 




* 1.75 




• 1.63 




2.16 - 


^« 00 


/ 






.1.52 


Clerical • JXitie^ ■• ' 










' ■ • . ,• , _ ' 13 " 


•3 , 


..■3.U0 


. U.oo ^ 






23 ^• 


■ 2.76-' 


U.oo 


r lv79 




..,"31 

* 


. 2:56 , 

* < 


^.U.OO 


■' 1.89 






■ . ''3.09 "■ 

a 


. U.oo 


1.53 


-•; " ; »i3 • 


* • 

55 


"■■ 1..61J '. 


i 

-U.oo 


. .1.19- 


• . • ' .* • . . 














• \ . 
















••-V .-•:>■' 


* ' 




Ik 





2,67 ■ 

2.53 - 

* * * « 

3.22 _ , 

3.56 . ■ .. 
2/33 . - 
l;i*l-^ - 



ERIC a: ^- • • . , _ / ,--;F". 



79 



1 
4 



I 



CLUSTElf^ITLE 


■ ITEM 


RANK 






. S.D. 


VARIANCE 






62 


l.Oit 




1.16 


1.33 




■ 60 


" 27 


_2.61| 




1.-88 


3.5lt/ 




• 61 . 


56 


1.62 




1.66 


2.76 r 




. 71 




.53 . 




i.97 ■ 


3.87 


Miscellaneous 










- • 




* • 




53- 


l'.66 




' 1<53 -. • 


2.35 




-IT . 


13 


3.02 


' •* «^ V 


1.2,7 


; 1.62 






hi 


,,2.09 




l,.lt6 . 


■.. 2.12 ; 


- 


• 


39 


^ 2.22^ 




4.38 


-;i.9o, • 




" lt6 


7 


3.18 




'iruV ■• 


2.-10 




• 70 


' 71 


.07 " 


li on 

T • \J\J 




1 70* 


% 






































































9 






■ ' \ 

- ^ ' 









.1- 



<7 'i 
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TABLE XV 
CLOTHING MAINTENANCE ~ DRYCLEANING 



•4 

CLUSTER TITLE . ITEM " 


RANK ', 


MEAN • 


F£ANGE 


S.D. 


— w 

VARIANCE 


Spotting Operations' 












• 3 




3. 75 


■ li.OO 


. .91' 


.83- 


k 


5 


3.*55 


l+.OO 


1.19 


1.142 


- 5 


6 * 


3.5I+. 


h . 00 


1.19 


I.I42 > 


6 


3 


3.63 




l.llt" 


J. 1.30 


7 


15 • 


2.6,8 


l4.O0-r 


1.68 





Cleaning and 
Drying Operations. 



2 
8 

9 
10 

"^i" 11 
12 

Pressing Operations 

, . '13 

'V. ■ '•• • .lU 

i 



8. 


3.1+1 


l+.OO ." 


1 r29' 


1.66 


.'18 


2.1+7 




1.88 


3.52 


i 

} 9 


3.2I+ . 


■' it. 00 


1.31 


1.72 


i ■ 
i 21 


2... 2 8 ; 

V 


%.oo 


1.81+ 


■ J-37 


^ k 


s- - 

3 m : 


It. 00 


1.01 


1.02 


25 ' 




it.op. 


■/I.9I+-. 


3. .76 



\ 



10 ' 


• 3.13 • 


^li.OO ■ 


1.33 


■ 1.77 

- *- 


22 


2^23 ' 


It. 00 


1.90- 


. , 3.62 


' 20 ■ 


• 2.3^ 


' ■ It. 00 


J. '81' 

• 


' 3'. 27 


. 28 


■■' .83 


It. 00 


° vl.73' 


• 2.99' 


V 2- 


3.67" 


■ ■ .'\.oo. 


■ .lt3 


• .1^ 


lit 


. 2.-7.5 


• it .00 


> 1.-51 


• 4.27 



81 

♦ 



CLUSTER TITLE 



ITEM 



RANK 



MEAN 



RANGE S.D. 



VARIANCE,- 



Repair and Miscellane- 
ous Operations 



15 


7 


3. 1^3 


k.oo ^ 


1.06 . 


1.12 


16 


2k 


^1.93 


It. 00 


1.90 


3.60 


IT 


'So- 


.25 


' kJoo 


1.16 


1.35 














19 


■•'29 


M 


k:00 


1.33 


1.78 


20 


31 


. .Ok 


k.oo 


.81 


,'.66 


32 


- "32 


.01 


It. 00 


.78 . 


.61 



Clerical Duties 





. 1 


. 12 


2.90 


It. 00 


1.58 


2.1t8 




25 


-11 


2.92 


It. Op 


1.51 


2.28 




26 


•1^ 


2.61t 


,,lt.00 


1.61 


2.60 




27 . 


23 


•2.20 


it. 00 


1.32 


1.75 




28 ' V 




1.11 ^' 


It. 00 


1.38 


1.90 


j 


29 t 


19- 


'2.1t0 ■ 




irit9 


2.2i 


^ Equipment M&in- ^ 
' tenarice and Hduse- 
keeping /Duties 


i> 












21 


26 


1.56' 


It.OO- 


"1.83 


3 .35 



30 
°31 



17 
-13 



2.50 
§.81t 



It.OO 
.^.00 



l.lt5 
i.lt6 



82 



TABLE XVI 



CLOTHINCi MAINTENANCE ~ LAUNDRY 



CLUSTER TITLE 


ITEM . 


RANK 


MEAN 


RANGE 

r 


s.'iy. 


^ - VARIANCE 


Laundry Prepara- 
tion Qperat-ions , 








0 








1 


1 


3.79' 


It.'OO 


.83 ' 

* 


.69 




2 


2 


' 3.39 


J^.od 


''■1.29 


1.66 




3' • 


3 




U.oo 


^l.lt2 


2.02 






6 

5 


2.93 




' ll7lt 

•* 


3.(53 




5 . 




3.11.;. 


.'^ 


1.66 


2.77 


Washing & Itfying, 
Oper^ations . ' 








•» , 


'•V , . 


> 


V 




■■ 8- . 


■ 2.82 i' ' 




..,1.68 


:2.8i 
• ) 


5 


7 


. '10;., 




v;:fc..oo.... 


],.-8-6"', 


1 'vi.3.1t7' 




8., , ' 


. 9 . 








C'2. 92 ■ 




lit 


., 15 _ 




,. It. 00 ■ , 


*;'-i-.,89' :; 


3.57 




15 


' 12;, 


r~2.,it6... 




1.91"- ■-, 






9 -. 




•■2.86 / 




i;69\,- 


2'. 85 


a < 


■.. 10 




- •^:89 ■ 


■■■;\-.o.o„ 


.l.TO 


"■v:2.88 



Ironing & Eress^^ >^ 
ing Operations 



. 25 


17 ' 


1:71 


0. Koo ■'■< 


\ 26 




.86 ~ 


• , -It. OS- 


27 


; 30 ^ 


1.08 




"12 


21 


l.l»6 


it\oo 











■3..- 99 • 
3.. 69 

3\l6;^'..- 
'3.56.-', 



r»TTTO'rm?'D rpTrnT'n 

tLUbihK Tiiiib 




. RAUK 


• MEAN 


RANGE 




VAKIANC 




16 


31 


.82 


U.OO 


fti.66 


• 2.76 




'17 


28 


1.00 


. h.OO 


I 1.7-3 


2.99 




18 


25 


1.25 


i*.00 


' 1.92 


3. .68 


0 


19 • 


29 


' '.93 


if. 00 


-1*85 


3^1 






27 . 


1.01 


..^.00 


1.89 


3.57 




• 21 


' 31* 


•57 


i*.00 


1.66 


^2.75 




33 


32 


.82 


i*.00 


1.72 


2.96 




22 


ll» . 


2.29 - 


ii.OO 


1.82 


3.30 




23 . 
• 2k 


13 
11 


2.1*3 
■ 2.50 


U.oo 
U.oo 


1.87 

, 1,88 


3.50 
3.55 


.Clerical Dtrties 


* 














29- 


26 


1.21- 


^knp.o 




3.26 




" 30 


33 


.61* 


uVoo 


1.63. 


2.61*' 




31 


23 


■ 1.1*3 


i*.00 


1.90 


3.63- 




32 


■20 


, 1.57'- 


, i*.00 


2.0i* 


1*.°17 


1 • ^ ^ j 

ilqud:!t)me nt Mai pt en- 
^anpe.' and,;Hous6- 
'keeping' Duties 


31* 


18 

* \ 


1.71 


i*.00 


2.01 


^' l*.Ol* 


' . / , . , , ♦ • 


11-. ' 


16 


2.11 


h.OO 


1.83 


^3.33 

t 



-1/ ' 



28 



19' 



1.61* 



i*.oo 



1.95 



3.79 



84 ^ 



TABLE XVII 



MEAN FREQUENCY FOR 
FABRIC SPECIALIST 



RANK* ITEM TA^I^^ MEAN 

NUMBER - FREQUENCY 



1^ I* 2: Select appropriate notions according to . 

fabric content < 3*9^ 

2 / "1 Aid customer in selection of fabric con- 

i tent for end use 3«93 

3 - 35* Give customer. information about care ; 

^ ^ " procedure for fabrics' , \ 3.89 

_ j-h Aid customer -ln-^el-e'ctian_.of interfacings 

Z 1 for each fabric content 3.oT 

5 ^Aid customer in selecting a fabric suitable 

for a particular pattern • 3.7^ 

• 6 ' 33 ^ Aid eustomeKin selecting, a pattern appro- \ 

;1 , priate for a- particular fa:bric "3.61+ 

7. !i7 Do l^ou$ekeepfng duties , i.?e, , dust, sweep • * .3.51 

8 ^ 3 Aid customer in pattern selection for^her 

figure „ _ ' iM^ 

9 32 . Restock^shelves ^ ^ _ . /- . 3.^+8 

10 • "27 Do routine office work: answer telephone,,- \ • 

^ take messages, filing ° ' ' : _ 3.^0 

11 31 Do routirie cleaning {©f tables and shelves * 3.38 

12 36 Lay pa1:terns an fabrics to'see- if- pattern ' ^ 
\ wi.ll fit a specified amount of falDric , 3'3l^ 

13 22 Order pat-t^ems' ^ ' - S.S'*' 
iS' • . . 11 Stock ^shelves vitfi notion^ 3.31 
15 26^ Handle customer complaints . - ' S'.lU 

^ *De^ceriding Ordei* ' - ; ^' 1.. * ^ ."^ 

Scale - .O.to V ' . . 



RANK* ITEM TASK . " MEAN 

NUMBER , ' . t . » FREQUENCY 
^ 

16 *^ 7 ' Aid customer in laying pattern pieces 

' on difficult fabrics 3,12 

^IT " 15 Prepare remnants ' 3. 10 

• * ■ • 

18 17 Describe construction techniques best 

for fabric chosen and end use chosen^^ 3.03 

19 I 12 Keep p9.ttern dravers in niomerical. order 

according to each individual company 3,02 

:t ^x' ■ 

20 * 9 Suggest accessories for garments 2.97 

21 H 18 ■ Can demonstrate variolis construction 

techniques to a customer 2.92* ^ 

22* , 1^9 Record incpming shipments of fabric, 
notions, pattern? -and oth^r items ' ^ 2.78- 



23 10 Price fabrics \ ■ 2.7I1 

2h h6 Can demonstrate small hand equipment to 

a customer - . - 2.6h 

25 19 Set up displays for advertising fabrics 

; ^i^* patterns 1 , ^ 2.h6 

26 l&.x ^^epare displays of notions . ^ 2.39 

•27. 23 . ^ Order notions and supplies . 2.37 

28 20 Plan vindov^disp*lays for^ promotion of 

fabrics 1 * - .2.06 



2'9 


' - 21 


Sfet ^up vindov displays 


2. 03 


-30 


Ik 


Prepare display for remnant^ counter 


vl.99 


31 


• ko 


Prepare sifgns for displays of •fabVicj.^and 
tiotions ^ 


32 


■ ' 8;- 


Aid customer irix^altering pattern pieces to» ' 
fit her figure 'types - ' ' ^ , « ^ - 


1.69 



33 ^^1*5' R<9ll fabric onto tubfe^ from ^It 



_ , , :s. or vice 

* yer^sa • ' ' . / " < 1.65 
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RANK* 



ITEM 
NUMBER 



TASK 



MEAN 
FREQUENCY 



— ■ ; ■ : 

Construct display garments for fabric 
store 

Return discontarittled patter^n envelopes , 
to companies for^^credit. 

Count notions 

Measure yardage 0^:1 bo-lts * 
Measure trims 

Do inventory of retail outlet 

Record fabric sales on store record sheets 

) 

Record fabric sales on ends of bolts * 

Repair snag^ in knits ' { 

•Meet with sales people to select new fabriq 

Demonstrate sewing machines that are on ^ 
(U splay ' ^ 11 

Repair pulled threads- in- woven fabrics ^f"^ '] 

■ 9 ; 

Do coristruction for customer, i.e., covered \ 
buttons and belts ' - , 

Teach construction classes for the retail 



3l» 

35 

36 
37 
38 
39 
1.0 
111 
l»2 
U3 



h5 
146 



h9 



I48 

^37 

I42 
I43 

l»l 

.30- 
29 
5 

38 

6 

28 

13 

25 
^39 



, outlet 



Meet with pattern company representatives 
Sharpen scissors and sheajrs 



1.60 

1.28 
1.23 
1.19 
1.16. 
1.10 
1.06 
1.05 
■ .97 

•95 

.8.5 

f.6i 

.50 

.39 



/ 



21* 



rc 



^ .T-ABijE XVIII 



1 

* 

2 
3 
1* 

5 
6 

7 
8- 



10 



11 



MEAN FREQUENCY -FOR 
CLOTHING SPECIIftLITS — TAILOR 





RANK* , ' IT^ 


" TASK 




-kEAN 


NUJ-BER 

e 




\ ' 


■ FREQUENCY 



50 
8 
53 
hi 

1*6 
^h 

• h 

•6 

52 
18 



51 



Use ac&fepted shop ^safety practices 

Use a power machine* / ^ 

Estimate cost. and determine pick-up dai;e 

Adjust sewing machine for fabric being 
used and garment being constructed 

Press when garment is finished 



Put in a zippei^ by various^g^ade depend*; - 
ent 'dn garment lines and fab?1^- select ion 

Check custjxmer ^'measurements with those of 
pattern and^iriote variations 
^ • * 

Work >c^th variety of fabrics - understand* 
Ii<|w to handle them,.. how they hang, hov 
they dr^pe * . . ^ » 

Determine by "experiments best procedure; 
amount of ^pressure , nfoisture and correct 
temperature to 'use when pressing a par-, 
ticii^larrf^brigr-- * * , ' - - 

Fit, garment to custorfer and maKe- need'ed ^ 
adjustments. ' ^ , ♦ 

Interpret the desires or wishe?' of^iJttftomer 
in' relation to. fit and constructi^ qf 
garment 



5.85 

3.69 
- 4 

'3.-61* 

■■3.60' 
3.59 

3.5^ 

■ 3.52 

o 3\52- 



V 



Arrange efficient workx cen; 
.e^ui^jnent within^ ea^y.-i^^h 
considering proper ^ej^ 



. placing; 
L when sewihg'^ 
o ?^wrK "s ur f ac e s 



3-50 



3-32 



^.Descending Order 
'"^cale - 0 to*ii 



ITEM 
NUMB] 



TASK 



MEAN 
FREQUEKCX. 



28 



•13 




Put in hems by various techniques depend- 
ent on garment lines anxi fabric selection 


1 Q 


lit* 


5k 


Keep financial recpi^ds . - 


3t13— 




19 


Take body measurements 


3.0!+ 


16 


39 


Purchase sewing and pressing equipment/.- * 


. . 3.0^4 




. 55 


Schedule appointments for 'conferences a^dv 
fittings 




18 


7 


Use a conventional-type sewing macliine 


2.93 


■ 19 


3 


Make notes regarding body physique and 
stance of customer/- • , 


•2.87 


20 


- i+8 


Make belts, and ;belt loops 


,2.87 






P/^nc-hvnn-h nnrl'^ nttnnh faoinffs or bands to 
skirts or pants ^ ' , 


N 2,83 


22 




Construct and attach pockets to garment 


2- 7? 


■ '23 


' 32 • ' 
o 


' Use ^and equipment' for pressing dixring 
construction > 


* * 
' 2. ,78 


2h 


.37 


^Make final fitting of garmeQ*.:-: > , 


• " 2.75 


25 




Use color, .style, and techniCci.al ;Skill to 
camouflage figixre jproblems ^ , 


.>2.73 , 

/ # • 


26 


2l4 


finish seams by various meVff'^^.&s dependent:^^ - 
.on garment lines and fabria/Velection ^ 




, 27 


35 


Make buttonholes by variou£:>ethods^ 



s.election '\ 

31 . ' Preserve grain^of a garinent by directiqnal 
pressing \ * 

than one 
underlining 




.V - 



/ 7/; 
. ^ ► ' 



* • ^ . * ' . - ' ' y. * 



• ( .. .\ 

89 



RANK* ITEM' * TASK \ r' MEAN 

NUMBER ^ ■ I, ' FREQUENCY 

' 

30 15 * Assemble cut pieces for c6nstruct)ion • 2.35 

31 5 Arrive at^ work ^agreement includj.i;Lg fabric 



amounts and notipns wittf customer 2.33 

32, 17 ' Baste garment pieces together ' 2.33 i 

33 1+3 Constiruct and attach collars to garment . * 2.33 

3^*^ ho Alter, ^.pattern to minimize'body physique % ' * v 
as round: sho.ulders, high hip, one shouldex 

or ' on e hdp h igh ex * • - 2.32 

^ ' ■' 

35^ , ^2 Construct and attach- sleeves to garment - 2.30 ^ 

30 16^ Perform construction techniques in unit . ^ . 

sequence . t , 2.29 

31 . ^ 13 Alter pattern so that the garment v;jll fit i 

customer ^ i ,2.28 

38 ' 26 "Construct pants, slacks and shorts* f or • 

^ , customer '2.26 



39 - - «9* Design (ske^iih) a garment „ . • 2.2I* 
ho • "hi Add decorative trim .to a garmeni^ ' ' * 2.J.9 



^1 30 Preserve grain of a garment by directional * 

stitching * , "2.17 » » 

h2 ^ . "II+ 'Interpret pattern 16,yout and make jidapta- ^. <» * 

^ tions when advisable to individu^' custojnei;''s , 

tastes ' 2.1I* . ' / 

h3, '20 : • Prepare material "for laying out the pattern^ 2.ll* 

hh' 21 Adjust the pattern for i:ndiv^:^dualis"^ilasure- ^ 

: ments ' . ^ 2.09 ' 

h5 ' '29 Preserve grain of a garment by stay-stitching. 2.09 

U6 10. Draft a pattern to carry out design. 2.07 t 

^7 ' . 22, .* Use hand equipment. for cuttingithe pattern ~ ' • 

from fabric * * 2.0l* . 



RANK^ ITEM TASK ^ MEAN 

NUMBER . ' X FREQUENCY 



1 hQ 23f Mark fabric vith various^ techniques 

> \\' dependent on fabric .selection 2,0^ 



''t'*^', * h9 ,^ 27 'Construct jackets and coats ^or c^ustoraer 2.0k 

^\^\. 50 28 '^Preserve grain of a garment' by laying out 

f' " '/.pattern according to grain specifications 2,00 



51 ^9 \^ Study fabric market ^ ^. 1.92 

52 38 Purchase sewing and pressing equipment . 1.88 

t"',; : ■ ' ^ ■ 

:V ••^ /53 12 Carry out design u^ing flat pattern method"- I.85 

vt • 5^ . 25 Construct dresses, skirts, and blouses or 

tops^f 02*' customer ' * 1.79 

55 11 Drape. to carry out design (using dtess form) .62 



A 



91 



TABLE ^IX 



MEAN FREQUENCY FOR * 
CLOSING S3PECIALIST — ALTERATIONS 



RANK* 



ITEM ; 

NUMBER 



TASK 



MEAN 
FREQUENCY 



1 

2 

' 3 

5 

f 

8 

8 
9 
10 
11 
12 

13 

■ 15 
16- 
17 



2 

13 

18 
3 

20 • 
1+6' 

0 

'21 
22 

' 1*2 ■ 

'it 



r 



28- 
36 
5 



Analyze fitting problems of .customer 

Alter shoulder length "or slope 

.Prepare a tag' indicating -alVerations 
and giving., instructions 

#■ _ * 

Alfer length of coat, skirt ditess , yslack^ 

F^t garment on^customer; examining: loaa- 
tion ana slope of ^shoulder line 



Alter waist measurement 



Arrange efficient work center , placing 
equipment withip easy reach yhefa seeing 
considering pr<3per height of work s\irfaces 

Sew rips and sea^s . . * . 

Arrive at work a^ireement with customer,' 

Repair holes -knit -an d\woven fabrics 

Rip stitching without injuring fabric . 

Fit garment ♦on customer, examining: ease 
at' hipline ' ' ' ^ ' ' 

: \ . ■ i - \ ■ 

Use smaller dewing equipment (eXr seam 
ripper , ruler , button holer, etc.O' 

19 • I «^ter* length^of '^feevfeX^in*^c6*&t , suit, dr^ss 



Change style of^giiit' 
Perforfnance» of various hem types 



3.58 
3.53 

3.J+-0 

" 3.26' • 
3.18 

t 3.18 
3.16 
3.09 
3. 09 
3.07 

3.0lt 

3.02 
3.02 . 
'2.96 



ERIC 



. *Desceriding O^^er " 
Scale'- O toNi 



Fit garmen'^^ on customer; examining: loca- 
tion roJT grain, lines ' \ ' 



2s 89 



92 



RANK* 



ITEM 
NUMBER 



TASK 



MEAN 
FREQUENCY' 



18^ ■ 


11 


^ -Fit garment on customer, examining: 
• design' of garments 


^ 2. Bp- 


19 


•26 


Taper 'Shii^s 


.'2. -86 
2.8,6 


20 - 


111 * 


Cuff trousers ^ , 


21 


32 


Turn /frayed shirt collar and 'cuffs 


2,82 


^2 


• 23 


Maintain grain line- in f itti^jig 


2.80- 


23 


• 


EJstimate cost and determine pick-up date 


2.76 


2l» 


7 


Pit garment; on customer', examining: 
position of darts in bodice ajid at elbow 


2-. 7 3 


25 




Attach hooks and eyes, snaps, and buttons » 


2'. 69 



26 

27 

28 

29 



51 / Change loc^^tion and length of darts- 
60 * ^Keep■ financial records 
1 



55- 



30 




31 


15 


32 


25 


33 


37 






• 


- .3U 


36 » 


• 35 • 


37 ■ 


$7 


38 


, 39 / 

> 







Offer suggestions, when requested, for 
desirable alterations 

Taper, legs of pants and slacks 

Fit 'garment .on custofaer, examining: 
position of waistline 

Make claim check 

''Eip stitches from!darts and seams of 

<» _ • * 

section to be s6wed ? 

Alter waistline of skirts at dart and, side- 
seam loc^^itons ■ 

/ ' ' 

Alter placement of collars on suits or.coa\s 



,-2\66 
2.'6U 

2.60 
2:60 

2.56 
2.56. 

2.51 



2.51 
2.U7 • 

2,V6- 



Press' .on w:#ong side to avoid >shine or^fabric^ 
Correct fitting problems iri jackets and cpats 

Patch garment' , / • • ■2i,*2T • 

Replace dr/ss linings and c6at linings ^ .2, 



• • ^ . ^ ^~ — \ ' 

RANK* ITEM " TASK \ • ' MEAN * 

NUMBER . '* • ^ ' • FREQUENCY 



39 ' ^5' ^ Use accepted sho^ safety pr.actices 2.22 

^0 . 59 Determine by experiments' "best procedure; 

amount ;of pressure, moisture and correct 
. , temperature tb use on fal:>Tic ' 2 .16 

^1 * 24 Keep sewing- machine clean and oiled 2.09 

,^2 U9 Increase or reduce bust ^s^ize , - 2.07 ■ 

^3 63 Repair torn .pockets ■ ^ ' ^ 2.07 

W+ 6 Fit ^gatTuent on customer, examining': . ^ ' • • 

length of" bodice and sle^e ^ • 2.0^ 

45 0 Fit garment on customed, examining: ■ 

ease at bust ' ^ , * ► 1.8^ 

^6 ^ *53 Relocate zipper' ^' 1.8^* 

•^7 , 58 Press to shape or mold pieces of garments ,1.75 

62 Reinforce frayed buttonholes \ " ' • 1*75 

^9 6^+ ^\ ^^eplace worn pockets J '\ v 1.75 

50^ 69 *Mend linens for hospitals, nursing homes, " - 

hotels, motels * • ' 

'51 9 ^ Fit garment^ on customer',' exeCmining: ^ 

' ^ * measurement of vaistline 

* ft 

52 12 Mark or pin garment indicating desired 

alterations ' * , ^ ' 

53 , 16 Use various types of ^ejfing maehines 

5I4 ^ . Alter pants quff width 

* * , • 

'5-5 ^3 Select and purchase sewing equipment and 

tools needed for .working efficiently as ' * 
' alterer; 5uph» as sewing 'machine, irons, 

pressing equipm^t *and small tools . A. 61* 




' 94 



TASK 



4- 



\ 'MEM 
FREQUENCY 



ScJiediHe ^.ppointments for conferences Bn6^ , 
fittings ^ ' ** ' ' 



1.62 



*Mend lingerie ses: repluce elastic ;^insets 
Replace fasteners ^ ^' 
Adjust jirotch of -pants 

Inoreas8-or decrease hip measurement ^ , 
Alter neck line 

Select and purchase sewing notions; siKih 'as 
zippers, thread, "buttons, e'tc;. 

Change coat^ from double breasted ^o single 
breasted . ^ 

^ > . 

?ress witi?\thfi warp to avoid stretching 

Alter trou!s^J5 "at waistline and hipline 
Mend lingerie 'as : mend 'foundation garments- 
Do routine office work\ {i,e .,• answer tele- 
phone, t'ake messages, and file) 

Repair belts and belt *loops 
^Make zipper replacement^ * ^ 
Me^d lingerie, as: replace fasteners 
Replace or change labels in 'garments 



1.51 
l.ltT 
. 1.38 
1.31 
1.22 

• l.Ol* 

1.02 
1.00 
- .80 
.75 



.58 
.56 
.1*6 
.33 
'.of 



TABLE XX 



MEAN FREQUENCE FOR ' 
CLOTHING MAINTE^^ANCE 7- DRYCLEANING. 



RANK* ITEM 
' NUMBER 



TASK 



, frequ^!ncy 



3 Separrate garments with ^*^pots and *stains 3.T1 / 

22 - Hang garme nts or fold^ ' ' * 3%! ' 

6 ^ray steam, ^^water, or jiir over spot to 

/flush o\it chemicals and dry garments" 3.63 

* 

li Place clothes into a tumbler or' hot air 

cabinet for drying 3.58 

^ Apply Reagents to spots and stains before 

garments are cleaned • ' '3.55 

5 Sprinkle chemical solvents over staine and 
pat ^rea.with brush or spongbb until st^n 

. " is removed ^ ' ' 3.5^ 

/ • "■ 

15 Separate garments that need repair^ 3.^3 

2 Separate clothes into baskets for .cleanlng 
according t^o fabric type 

9 Select tim4 cycle for each basket of clothes 3.24 

13 * Stfeam preS'S^ garment after drying ^ ' 3.13 

25 Compare customer's garments with original ^ 

invoice ^ 2*92 . 

.1 Prepare ^ustoijaer^^ claim' ticket "2.90 

31 Bo routine housekeeping iJ^askB ^2.8l| 

23 ' Assemble bundles of custojners* garments 2.T5 

7 • Apply chemicals to neutralize effect of 

solvents . >^ : 2.66 



1 
2 

3 

5 

6 

7 
8 

9 

10. 
il 

12- 

,13 
li> 



^Descending Qrder 
, Scale - Q to l*^^ 
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RAM* 



ITEM 
NUIffiER 



TASK 



MEiAN 
FREQUENCY 



16, 



26 

-30- 



Do- routine office work 



18 
19 
-20 
21 

22, 

23 

2k 
25. 



Do~routlne jjiai nt e nan c e~^v7orir^fFequipment 

8 . ^elept solvent for each basket*of clothes* 

29 H^dle customer complaints / ' 

l8 Shape garments according to« style lines 

10' Transfer clothes to extractor to renK)ve 

solvent ' «^ * , ° ' 

1^1 Use shoe- plates on irons to'eliminate sheek 
'or prevent scorching on fabric 

27 Order new supplies such as solvent's , chemical 
reagents, and dyes from suppliers ^ 

l6 ^ Repair- sihall tears or holes* In garment^ 

12 Place clothes into a cold air cabirtpt ' f or '- * 
drying 



2.61t 

K.. / 

2.1*7- 
2'.lt0 

2.39 

» 

• 2.28 
• 2.23. 

2.20 
1.93 

1.68" 



36 \ 


21 


vClean tubs after usi^ng dVycleaning solvent 


' 1.56 


27 


V 28 


Order new equipment from ^ppliers 


1.11 


28 


\ 2h ■ 


Use' pant |hapers to form legs of pants ^ 


.83 


29 


p9 


Remoye color from ga!rments 




30 




Reweave holes in garments 


.25 


31'^ 


Wo 


Re dye garment 


.ok 


32 




Select dyes for various fiber contents 


.01 



■ TABLE XXI 

y MEAN FREQUENCY FOR 
CLOIjHING MAH^NANCE ~ LAUNDRY 





NUMBER 
— 


4 TASK 

- 1- 


MEAN^ 
FREQUENCY 


•1 . 


1 


e 

Separate clothes bjr color 




2 


2 


ocjjax^aiie cxoufies oy iiuer conuenu . ' 


3'. 39 


3 


w> 


vSeparate clothes with stains and ^pots 


3.36 


It 


5 


Identify spots ^d/Btains ^ i 


% 3.11 


• tr 


1, 


Rempve spots^Jbe^^re laundering 


, 2.93 


o 




Dry clothes for time needed 


2,89 


7 

• 


9 


Select temperatures of 'drying cycle for e'ach 
load of clothes ^ . 




8 


6, 


Selfect water teiiiperature for each basket^ * 
of clothes / 


.2.82 


9" 


•8 


Select type of wash cycle needed for each 
load of ^clothes 


2.68 

« 


10 


7 


Select type of soa{) or' detergent to be used 
with each load of. clothes 


• 2.50 


11 


2\ 


' ' ' if ' . \ 

Assemble bundles of garments for customer 
7 


2.50 


12 


15 


Defermine amount "^f softener needed for 
each*' load of clothes , . if , used 


"2.1*6 


. 13 ' 


23 ■ 


■i 

Hang garment's 


2.1*3 



^2 Fold garments , ' ' ^ 2.29 

ik ^ Determin^ amouiit of staxch needed I'or each 

load of clothes, /if used /' . ' 2.25 



^Descendinjg Order 
Scale - 6 to i| 



RANK* 



ITEM 
NUMBER 



TASK 



MEAN 
FREQUENCY 



16 
17 . 

19 
< 20 

^2 



23 
. i 

2h 



11,. Clean laundry tubs after washing clothes" , 2.11 

25 Separate garments that need repair .'- ' ' 1.71 

3^ • Pretoare customer's claim ticket ' * \ 1.^ 

Do routine maintenance work on laundry 
equipment ♦ ' ^ , 

Do routine office work: answer telephone, 
take ordei»s , take message^ , filing , 

Select ironing temperature for each loa,|i ' 
of clothes 

Select ironing temperature according to , * ^ 
type of fabric, for clothes , 1.^3 

31< Handle custoi^er complaints % , , \ lAs 

'26 Send garments ^;^o^ repair to seamstre,ss * .1.39 



32 • 
13 



1.6k 
.57 

• 1.1*6 



25 


18 


* - Iron linens with crisp folds 


iv25 


26 


'29 


Ord'er new supplies such ^s* ^detergent, sojtp, 
♦starch, softener, from supplier 


. 1.21 


27 


26'' 


» Us^ finisher on shirts 


• • 1.11 


28 


■ 17 

/ . 
19 


^ Use a pad for i|^oning of garments 


• 1.00 


• i 
,29 


Shape collars and cuffs .i 


•.' '.93 


30 


27 


Repair small tears or burn spots 


' :86 


31 . 




Iron on wrong side of garment * 


.82 


•32 


33 

e 


Use a covering cloth when pressing to pre- 
vent scorching or to avoid ^heen on fabrics 


■ ;82 

• 


33 


30 


Order new equipment ^ from supplier ' .* 






?21 


Iron garments -vfith warp to ayoid stretching 


'' .-57 



DESCRIPTORS USeM IN ERIC SEARCH ; - I'''., ' ^; 



Employment QualiiUcations - '* 



6ccupa1iional Home Economies'- 



Clothf^g Maiiitenaiic^. Specialist . ' ^ ' %, 



Sewing Machine ;Ope^f»ators^. -.^ 



, : "SeainstTesseV" ^' - 
Clothings Design 



V. PatteYh Making - 
* I. ' — « 

Needle Trades . 
\. ' . Cldthifig 



- i 



ERIC 



'if 



; . 102 



\ 



JOB opppipuNmEB'^ 



'A. 



1., Clothing "Speci'alist : Tailor >"AAlteratioh' Specialist • 



/ Mast er^^'Tai lor' 



J. - 



/ 



■/ 



■/ 



/ /. 



* ' ' Tailoi^/Apprent,^<j^p^\^.:y.V ' / 

/ / ^ /Dressmaker '^ff)^ ' 

'/ ^ ^ ^ ^' i 

'/ Alter atrion Wbmari v ^ 

*i /■*" A^.^t^ra'l^idnrTaiX^?^^ ./'/.^ 

\. Ti^ilor ' s PCzzx^^^^i^' 
vv'^'CXs NHat -.Trimmer ' ^' 



4 



>C'>v%>, ''^'WQmen*''s^Ga3Tnent FitteV ' 
-'i/':y. J'**' -^^'*'\ '^' Cldtihes y(6Gm Helper - ; - 

r/;^ ^'** -v'Vardrobe Assistant » V. 



Specialist * 



{ ■.7' "''f. Cleaner .V N . ^-N 

'T:1 • . ^ ■- • • 

• ' 1^ cleaner' sVHe"$5?r v • '^'X ^. 




: ii.^i * ' Mai;?ker 



\ 1 i Spotter ; - , 

/.\ i Wetclfeaner S/\,^h 

•'iU- ■• ^'V Sfl'.*' ■ ■■■■■ - 



lining.) 



103 



Assembler 



i*' .■.:,:„ / .. . . 



/ // 



1 . 



r 3*-^ €16thfhg>Maipt'enance : Laundry 



'/. : '. /i^ 



7 

WsLSher 



taunderer ' 

Presser 

Marker ^ 

Route Man 
» 

Seamstress 



' * JFabric Specialist : 



■ / 



Fabric Sales Personnel 



' / 

. / 



/ 



'IT 



ERIC 



1.. 



• v V. / 



. , RESOURCE ,PEOP£,E CONTACTED 

jl. Browr^ Dorothy (Mrs.), Consultant^, Career Education Divisiont-, 
\ Department of ^Public Instruction,^ G3:imes State Office 

\ "Building, Des Moines, I<^a. ^ ' ' , 



2, ; .Dahmus, Rita (Ms.), University of Northern Iowa, Cedar Falls, 

3. *v ^ Megivern , Jo (Mrs.), University of Northern lowa. Cedar Fall! , 
r \ , Iowa . 

U.| 'Oslundt, Charlotte (Miss), University of Northern Iowa, Cedar 
* \ Falls, Iowa. % 

5. ' .Swanson, Cecil, Iowa Employment Securiliy Cdfiimission, 1000 E.i ^ 

Grand, Des Moines, Iowa. ' ' * i 

6. Yet ley, Robert, Iowa Employment Security Commission, 1000 E. 



Grand, Des Moines,, Iowa* 
Count 



7. Black Hawk County/Iowa Employment Security Commission, 527 E. 
\5th Str^^, Waterloo, Iowa. . 



8. International* Institute of Fahricare, Laundry Division, P..0. Box 
: 9'^0, Jpliet, Illinois. , 

9» Menswear Retailers of America, 390- National Press Building,, 
WashiAgton; D. C- 2000H.- v f ^ ' 

IQ-. ^ National Institute of Dry defers. Silver Spring, Maryland. 




* 0 




- • , ;. ADDITIONAL TASKS. LISTED FOR' 



FABRIC SPECIALIST 



1. \ Sliperyise en^loyees. ♦ » - ''-^ 

2. Handle special phone requests-, , , . 

3. Deliv^er to tjfose handicapped in sl>oppiAg. - - 

Writ,e vendors or buyers for help in obtaining special reques*t 
fabrics. ' ' # ^ 

5 . Advise Hoii;e Decollating ^Projects ^ « ' ♦ ' j 

, 6. Speak to Home Economic and H-H 'groups. * - 

7^ Advise customer whe'r'e they^might buy if* we don't carry the item. 

8. Pay bills. ^ \^ . . • , . / . . 

*'*■«> '^ o c 

9. Book .work. . ; 

10. Bettirn of de'fectiYe m^ch^dise. * * % - ' 

11. Plan work schedu^%.^^^ ^ ' " * 
fK>' Daily cash reports*. - ^ *- " ' * . * - 

13.^ Help -prepare billings for schools, > 
lii. Demonstrate -vacUm cleaners.' • ' 
,15. Model for store.' \s . ^* * 
l6. Unpack' shipments . . t^' ' ^ 

It. Attend fabric showings. . ' ' 

18. - Make radio ccmimerQi^s" for stfore . ^ * ' * , ' . ' * 

' j . . ' «■ 

19. Comparative shoppina* " ♦ ' ; ' 

* 

20. Prepare sewing machine '-repai^. forms . ' • . 
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ADDITIONAL TASKS LISTED FOR 
CLOTHING SPECIALIST- ~ TAILOR 



1. 
2. 
3. 

/ ^• 
.A 

» 

8. 
9- 

11, 



Alter ready-to-wear ^garments* 
Repair or replace pa^rts of ^garments. 
Make patterns from picttH'es in -style book. 
Give private tailoring or dewing lessons. 
•Tailoring new lady's garments. ^ 
Make drapes. 

Consult with cld^ing manufacture representatives^ 
Instruct adult education class iir evening school. 

) 

Remadel old garments.' 

Help people with sewiri^problems. 

MaJce sample garments for shop. 



■J 



r 
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ADDITIONAL, TASKS LISTED F'OR 
CLOTHING SPECIALIST ~ ALTERATIOHS 



1. Dust, sweep, mop, clean windows. ^ 

2. ^ Tag^ and hang clothes - arrange clothes. ^ 

3. Work- on books-. ' . » ■ 
^. Part-time /sales lady. 

5. Replace knits gn sleeves of coats. ^ 

D. ^ Apply leather' patches on sweaters and coat elbows. 

' ' ' / . • ^ " 

7. Majce -and attach jierspi rat ion shields'' in men's suit coats, 

8. Put lettering on ^oats and shirts/ 

9. Make and sew -."kick pleats'" in bottom of pant legs, - 
. 10. Teach lingerie lessons. 

Hand and machine monogrammlng. ' ' 

12. Hand, weaving. I - ^. S 

/ ' / ^ 

13.. Crochet and* embroidery. ' 

1^. Fit foundation garments. 

15. ^ Prepar^ advertising -and displays. " ^ 

16. Attend men's fashion shows. 

17. Make pillows (renovate feathers). 

18. Assist with leather gairments. 

19. Pad shoTolders and necklines 'of suits or ^c oats 
^20. Cleaner and presser. , ' ^ 

21. Mark merchandise, \ i 



f 



ai2 • • /■ 
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M)DITIONAL TASKS LISTED FOR 
CLOTHING- MAINTENANCE ~ DRYCLEANING ' ' 



!• Touch up all shirts. 

2. Pick up and delivery. • ' . 

3. Wool pressing. • • / * / , 

V • . ' ^ 

♦U.- Related "wet-cleaninV* operations as necessary, ^ ^ 

5. Prepare advertisipg. ♦ ' <» . p 

6. I^e necessary contracts for money from banks, 
' T. .Change filters in D.C. 



8. Do regi4ar bookkeeping daily. 

9. Use feather pillow cleaning ^lachine. 
10. Contacting new customers. 



4 



11. Alterations- • 



12. Sort _^and weigh loads- 

13. Search" pockets for articles left by customers. . ""^^ 
lh\ Hand iron shirts and table Imena- 

15. Press and fold draperies^ 

16. Blow down boiler and ' add, bq^er bompound- ^. 

17. Testing* and maintaining soap content, fabric conditioners 

etc. for, solvefit conditions. 

/ ' . 
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ADDITIONAL TASKS LISTED FOR • 

CLOTHING MAINTENANCE — ' 'LAUNDRY 
m 



Help £)n flat work ironer. ' 
Put SOX on machine . • 
Keep machinery oiled. 

Weigh JLoad^'for washer - extractors* 

■ 

Schedule pVbp^ loads in. sequence. ^ 

Check in individual "bundles. 

Get route men's "bundles- ready to go. 



( 



